COURSE OUTLINE

SUMMER SESSION 12024

COURSE CODE: BUAD 201

COURSE TITLE: Conflict Resolution and Negotiation

Calendar Description

This course focuses on interpersonal communication theory and skills required to interact
effectively with others, plan and conduct interviews and meetings, develop relationships with
diverse clients and colleagues, resolve conflict, manage and respond to anger, and negotiate
effectively in the work environment. Students will learn to approach the client relationship and the
resolution of conflicts cooperatively and collaboratively (also offered by Distance Education).

Prerequisite(s): None
Co-requisite(s): None

Prerequisite For: None

Substitutable Courses: None

Graduation Requirement: Required - BBA, Human Resources Management option
Elective - Diploma, Human Resources Management option

Transfer Credit: None

Special Notes: None

Credits: 6
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Course Schedule

(Subject to change at the discretion of the professor)

Date Topic
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Skills Across the Business Curriculum

The Okanagan School of Business promotes core skills across the curriculum. These skills include reading, written and oral
communications, computers, small business, and academic standards of ethics, honesty and integrity.

Student Conduct and Academic Honesty

What is the Disruption of Instructional Activities?

At Okanagan College (OC), disruption of instructional activities includes student “conduct which interferes with examinations,
lectures, seminars, tutorials, group meetings, other related activities, and with students using the study facilities of OC”, as well
as conduct that leads to property damage, assault, discrimination, harassment and fraud. Penalties for disruption of instructional
activities include a range of sanctions from a warning and/or a failing grade on an assignment, examination or course to
suspension from OC.

What is Cheating?

“Cheating includes but is not limited to dishonest or attempted dishonest conduct during tests or examinations in which the use
is made of books, notes, diagrams or other aids excluding those authorized by the examiner. It includes communicating with
others for the purpose of obtaining information, copying from the work of others and purposely exposing or conveying
information to other students who are taking the test or examination.”

Students must submit independently written work. Students may not write joint or collaborative assignments with other
students unless the instructor approves it in advance as a group/team project. Students who share their work with other
students are equally involved in cheating.

What is Plagiarism?

Plagiarism is defined as “the presentation of another person’s work or ideas without proper or complete acknowledgement.” It
is the serious academic offence of reproducing someone else’s work, including words, ideas and media, without permission for
course credit towards a certificate, diploma, degree and/or professional designation. The defining characteristic is that the work
is not yours.
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