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Dear Minister Kang,

As British Columbia continues to emerge stronger than ever from the global pandemic, at Okanagan College 
we remain more committed than ever to achieving our mission of transforming lives and communities. Building 
on our strong and robust history of nearly 60 years, we support the educational needs of British Columbians 
at all stages of their lives, so they can contribute to B.C.’s current and future economy and play an increasingly 
impactful role on the national and global stage. 

6JTQWIJQWV�VJG�EQWTUG�QH���������ƂUECN�[GCT��1MCPCICP�%QNNGIG�GORNQ[GGU�CPF�UVWFGPVU�JCXG�FGOQPUVTCVGF�
remarkable resilience, adaptability, leadership, and innovation. The information in this Institutional Accountability 
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IMPACT OF COVID-19 
ON FORECASTS AND 
ENVIRONMENTAL SCAN
Since the spring of 2020, COVID-19 has continued to 
affect the global economy. The national, provincial and 
TGIKQPCN�GEQPQOKE�HQTGECUVU�JCXG�DGEQOG�ƃWKF�CPF�
reactionary. As immunization efforts gain momentum 
the economic forecasts are increasingly counting on a 
post-COVID economic recovery expected as a result

of re-opening of the world economy. However, the 
new variants and future waves of COVID-19 leading 
to restrictions are not being ruled out. In this evolving 
economic scene, as the full impact of the virus is 
realized and the economic forecasting models are 
adjusted accordingly, the underlying data on the 
socio-economic factors will be subject to change. The 
environmental scan that forms a part of this report is 
based upon the information that continues to evolve.

Okanagan College continues to respond to the 
growing and shifting needs of the communities it 
serves. With smaller class sizes, industry-experienced 
professors, hands-on learning with co-op and 
practicum opportunities and affordable tuition, 
Okanagan College continues to ensure that learner 
success remains a primary focus.

OC has continued to provide an increasing number of 
training opportunities to students. The College now 
offers more than 130 programs that provide credentials, 
ranging from Adult Upgrading to post-baccalaureate 
diplomas.
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IMPACT OF COVID-19 ON FORECASTS AND ENVIRONMENTAL SCAN 

Since the spring of 2020, COVID-19 has continued to affect the global economy. The national, provincial 
and regional economic forecasts have become fluid and reactionary. As immunization efforts gain 
momentum the economic forecasts are increasingly counting on a post-COVID economic recovery 
expected as a result of re-opening of the world economy. However, the new variants and future waves 
of COVID-19 leading to restrictions are not being ruled out. In this evolving economic scene, as the full 
impact of the virus is realized and the economic forecasting models are adjusted accordingly, the 
underlying data on the socio-economic factors will be subject to change. The environmental scan that 
forms a part of this report is based upon the information that continues to evolve. 

  

INSTITUTIONAL OVERVIEW AND STRATEGIC DIRECTION 

 

Okanagan College continues to respond to the growing and shifting needs of the communities it serves. 
By staying at the leading edge of offering new programming, enhanced learner experience, applied 
research through its multiple campuses and modes of delivery, the College continues to transform lives 
and communities. With smaller class sizes, industry-experienced professors, hands-on learning with co-
op and practicum opportunities and affordable tuition, Okanagan College continues to ensure that 
learner success remains a primary focus. 

INSTITUTIONAL OVERVIEW AND STRATEGIC DIRECTION
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In the Inspire�RNCP��VJG�%QNNGIG�CNUQ�TG�CHƂTOGF�KVU�
responsibility toward equity, diversity, inclusion, 
and social justice (EDISJ). OC is committed to 
strengthening its culture of inclusion by increasing the 
equitable and inclusive participation of all diversity 
groups including systematically marginalized people 
in every aspect of college life. Inspire describes how 
the College will strive to continue to weave EDISJ 
principles throughout policy, practice, and action in all 
aspects of college life.

The College is also committed to strengthening its 
role as a leader in sustainability; the plan states: “as 
an active partner in the United Nations’ Sustainable 
Development Goals, we are accountable to meet or 
exceed expectations of sustainability in our physical 
spaces, energy usage and our daily activities.”

More information about Okanagan College’s 
new strategic plan is available at 
www.okanagan.bc.ca/inspire

http://www.okanagan.bc.ca/inspire
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Labour market conditions are expected to tighten 
through the forecast period as employment growth 
outpaces new additions from in-migration, while 
aging demographics further puts downward pressure 
on supply. Employment is forecast to match GDP 
growth this year and slow to about two per cent 
thereafter, albeit supported by a boost in migration. 
The unemployment rates is expected to trend in a 
range of 5.0 – 5.5 per cent in 2022 and 2023, before 
declining to 4.7 per cent in 2024. Tightening labour 
market conditions will lift wages, increase investment 
in productivity measures.”

Royal Bank of Canada (RBC) Provincial Outlook – March 
2022 report provided the following brief. 

“Provincial economies are on the path to exit a period 
of highly abnormal conditions. Restrictions will soon 
be out of the picture—if they’re not already—and 
barring any new threatening coronavirus variants, the 
economic recovery will become more complete from 
coast to coast, spreading to hard-hit close-contact 
service industries. But the period ahead will be far 
from the ‘old normal’. Patterns of consumption, 
savings and investment have changed in fundamental 
ways, as have Canadians’ job expectations. Inflation 
(at a three-decade high) poses new challenges.

And Russia’s invasion of Ukraine just added a new 
layer of uncertainty on the global outlook amid 
soaring commodity prices. We nonetheless expect 
all provincial economies to continue to grow in 
2022, albeit at a slower pace than in 2021 for the 
most part—with only Alberta and Saskatchewan 
accelerating thanks to an upswing in the energy 
sector and rebound in agriculture.

We have Alberta (+5.8%) and Saskatchewan (+5.7%) 
topping our growth rankings for 2022, followed 
by British Columbia (+4.3%) and Ontario (+4.2%). 
The Atlantic region rank at the lower end, in part 
reflecting the greater maturity of their expansions.”

Along similar lines, a Globe Newswire article in March 
2022 provided the following update:



Page 11

Institutional Overview and Strategic Direction
Okanagan College

2021-22
Accountability Plan and Report

Under normal circumstances, variables that contribute 
to enrolment forecasting at Okanagan College are: the 
overall regional unemployment rate and the regional 
Grade 12 headcounts (combined with the immediate 
K-12 to post-secondary transition rates within the 
College catchment area).

Generally, as employment increases (unemployment 
rate decreases) and Grade 12 headcounts decrease, 
College enrolments can be expected to decrease – or 
at least experience slower growth.

Inflation-adjusted GDP per person was forecasted 
to reach $53,623 in 2021, below the $53,983 set in 
2019. While it is expected to exceed pre-pandemic 
levels in 2022, the impact of the 2020 recession will 
permanently reduce the GDP outlook.

B.C.’s Budget 2022 also showed that provincial net 
debt-to-GDP has continued to increase, forecasted to 
reach 22.8% in 2024-25 compared to 17.8% in 2021-
22.

“While investment activity has increased considerably 
over the past year and a half, challenges remain,” 
concluded Mathison. “Given the sustained decline in 
private non-residential investment, it will be important 
to target policies that encourage and attract business 
investment to help boost our productivity and 
incomes. It will also be important to create a plan 
to return to balanced budgets and control debt, 
particularly as the Bank of Canada has begun to 
increase interest rates.”

tv

EMPLOYMENT AND LABOUR MARKET 

4H=>L HILG:F <CL<OGMN:H<>MZ P:LC:;F>M NB:N B>FJ CH >HLIFG>HN @IL><:MNCHA :N .E:H:A:H !IFF>A> :L> NB>
IP>L:FF L>ACIH:F OH>GJFISG>HN L:N> :H= NB> L>ACIH:F &L:=> tu B>:=<IOHNM g<IG;CH>= QCNB NB>
CGG>=C:N> *dtu NI JIMNdM><IH=:LS NL:HMCNCIH L:N>M QCNBCH NB> !IFF>A> <:N<BG>HN :L>:h]

&>H>L:FFSZ :M >GJFISG>HN CH<L>:M>M gOH>GJFISG>HN L:N> =><L>:M>Mh :H= &L:=> tu B>:=<IOHNM
=><L>:M>Z !IFF>A> >HLIFG>HNM <:H ;> >RJ><N>= NI =><L>:M> e IL :N F>:MN >RJ>LC>H<> MFIQ>L ALIQNB]

  

 

OKANAGAN EMPLOYMENT 
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NB:H : x J>L <>HN OH>GJFISG>HN L:N>]
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CH<L>:M> NI z]u J>L <>HN @IL usus NB>H CGJLIP>= NI x]x J>L <>HN @IL usutZ BIQ>P>L CN B:M LCM>H :A:CH NI
y]{ J>L <>HN CH ,:L<B usuu] .P>L:FF CGJLIP>G>HNM B:P> ;>>H HINC<>= CH NB> !:H:=C:H :H=  !
OH>GJFISG>HN L:N>M CH ,:L<B usuu MN:H=CHA :N x]v J>L <>HN :H= x]t J>L <>HN L>MJ><NCP>FS]

EMPLOYMENT AND LABOUR MARKET
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The 2020 unemployment rate for the entire Thompson Okanagan region was 8.6 per cent that declined 
to 5.9 per cent for 2021, however it is rising again at 6.2 per cent in March 2022. 

 

 

An increasing unemployment rate in the region has in the past resulted in an overall increase in the 
post-secondary education enrolments. However, due to various COVID-19 risk mitigation steps slowly 
beginning to ease it remains to be seen when the overall impact of re-opening shows up decisively in the 
regional enrolment stats.  

Outside of COVID-19-related disruptions, Okanagan College and UBC Okanagan have historically 
continued to see growth and an increased influx of international students and a consequent growth in 
the number of graduates. The full impact of COVID-19 will be quantified in due course, yet it is generally 
expected that over a longer term, an overall increase in regional population, as well as a transitioning 

OKANAGAN EMPLOYMENT
Prior to COVID-19, B.C.’s unemployment rate was at 
a historic low i.e., 4.7 per cent in 2019 while Kelowna’s 
unemployment rate was at 4.1 per cent. The Thompson 
1MCPCICP�TGIKQP�QXGTCNN�CNUQ�JCF�NGUU�VJCP�C�ƂXG�RGT�
cent unemployment rate.

As COVID-19’s early impact became more visible, 
Kelowna’s unemployment rate increased from 4.1 per 
cent in 2019, to 7.2 per cent in 2020. It then improved

to 5.5 per cent in 2021; however it has risen again to 
6.8 per cent in March 2022. Overall improvements have 
been noticed in the Canadian and B.C. unemployment 
rates in March 2022. Currently, the rates stand at 5.3 per 
cent and 5.1 per cent respectively. 

The 2020 unemployment rate for the Thompson 
Okanagan region was 8.6 per cent. It declined to 5.9 
per cent for 2021, however it is rising again at 6.2 per 
cent in March 2022.
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POPULATION PROJECTIONS AND 
GRADE 12 HEADCOUNTS
Below are the population projections for the 15 to 
39 age cohorts for the Okanagan Region; these 
age groups account for nearly 90 per cent of the fall 
term headcount at the College. Overall, the regional 
population for the 15-to-19 age cohort was anticipated 
to continue to decline until 2021. After some decline 

and plateauing till 2025, however, the 20-to-24 age 
cohort will be in a rising trend for the rest of the 
forecast period. The population of 25-to-29 year-olds is 
expected to see an upward trend till 2026 after a dip in 
2021. The 30-to-34 age cohort is also expected to see 
a gradual increase with some plateauing forecasted 
in 2025 and 2026, while the 35-to-39 age cohort is 
expected to generally increase until 2030.
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NET REGIONAL MIGRATION
In recent years, there has been a general increase in 
the number of people migrating to BC from other 
provinces, as well as an increase in immigration from 

other countries. The Thompson Okanagan region 
(which includes portions of the Southern Interior 
DG[QPF�VJG�%QNNGIGoU�FGƂPGF�ECVEJOGPV�CTGC��JCU�CNUQ�
DGPGƂVVGF�HTQO�VJGUG�HCEVQTU��
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NET REGIONAL MIGRATION 

In recent years, there has been a 
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A January 2022 news story published by infonews.
ca details the current state of job market in the 
Thompson-Okanagan Region below.

“While thousands of working-age people moved to 
the Thompson-Okanagan region in the last two years 
and the overall number of jobs has increased by 6,400 
since December 2019, there are still great inequities 
in the job picture. “Some of the region’s largest 
employers continue to struggle while others face 
growing labour shortages, and a lower participation 
rate means less people are actively looking for work,” 
Karen Christiansen, partner at MNP LLP in Kelowna, 
wrote in a letter to the editor submitted on behalf of 
the Chartered Professional Accountants of B.C.

After the pandemic hit in the spring of 2020, the 
number of jobs in the Thompson-Okanagan region 
dropped by 24,000 by May 2020 compared to 
December 2019. Since then, not only has that number 
of jobs been recovered but another 6,400 new jobs 
were added, leading the province in job creation. 
During that time, 17,300 working age people 
moved into the region and the unemployment rate 
has fallen from 5.0% in December 2019 to 4.6% 
in December 2021. The increase in jobs has been 
accompanied by a lower participation rate in the 
labour force, leaving 21,000 jobs unfilled. That is a 
record high of 7.8% of the region’s 301,900 jobs not 
being filled. In December 2019, 62.9% of working 
age residents were employed or looking for work 
in the region. That’s now dropped to 61.9%. Job 
growth has been very uneven. “Overall, employment 
gains were concentrated in the service sector, which 
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As the world grapples with the health, economic, social 
and climate crisis over the medium term, Canada is 
expected to remain one of the top desired destinations 
for international students. Despite some border control 
related delays and visa processing challenges that 
emerged during the pandemic, international students 
are expected to continue to move to Canada and BC 
for various reasons. These reasons include ease with 
which an international student can qualify post-studies 
for permanent residency, and the accommodative 
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MISSION
Okanagan College transforms lives and communities.
We engage, lead and serve through:

• A high quality educational experience for our learners.
• An environment that supports employees and encourages personal and professional growth.
• Collaborative relationships that are responsive to our communities.

CORE VALUES
These serve to guide decision-making as an organization and our actions as individuals.

1. Learner Success. Learners are at the heart of everything we do.

2. Access. We advocate and promote access to education.

3. Continuous Improvement. We strive to do better tomorrow than we did today.

4. Collegiality.
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KEY DIRECTIONS
Supporting Learner Readiness and Success   (See page 24)
Through their educational experience, learners are better prepared for work, life and further study.
 • Improve pathways for students into, within, and beyond Okanagan College.
 • Provide the best possible support services for learners.
 • Enhance the learner experience by improving administrative systems and processes, and by creating 
  an  engaging college environment.
 • Implement an internationalization plan so that students better understand the world around them.

Excelling in Teaching, Programming, and Applied Research   (See page 48)
Students, employers, and the community will benefit from the College’s commitment to 
innovative and responsive education. 
 • Use the best combination of course delivery methods, such as face-to-face, E-learning, and blended approaches,
  to address diverse learner and community needs.
 • Provide an array of programming that effectively responds to the needs of our students, employers and
  communities.
 • Provide opportunities for teaching professionals to continuously enhance their skills, knowledge and practice.
 • Significantly develop applied research, scholarly activity, and knowledge transfer activities to better serve
  students, communities, and employers.

Serving and Engaging the Community   (See page 59)
Strengthening relationships with alumni, employers, and community groups contributes to 
the health and prosperity of the region the College serves.
 • Increase the number and strength of connections.
 • Build and sustain relationships with alumni and donors.
 • Increase opportunities for engagement with all communities through approaches such as applied research,
  experiential learning, student employment programs, guest speakers, and events.

Working With, and Learning From, the Indigenous Community   (See page 64)
The College values and respects Indigenous culture and ways of knowing and is working 
towards indigenization. The goal is an authentic partnership that benefits all parties and enriches 
the education of learners.
 • Commit to an indigenization plan through engagement with Indigenous communities. The plan will address:
  • Enhancing ties with Indigenous partners.
  • Strengthening support services as well as physical, cultural, and spiritual spaces that are available to learners.
  • Increasing opportunities for the college community to learn from Indigenous knowledge and culture.
  • Identifying possible changes to College policies, structure, and processes that will benefit all.

Focusing on Organizational Sustainability   (See page 67)
The College needs to address the human and financial resources, infrastructure, and environmental 
challenges that will accompany anticipated demographic, economic, and social changes. 
 • Seek additional sources of funding to sustain and further develop the College.
 • Ensure there are sustainable operations in each of the four regions.
 • Augment the College’s human resource plan through improved strategies in key areas such as succession
  planning, employee development and the recruitment and retention of a diverse employee base.
 • Complete and implement a sustainability plan that addresses environmental, financial and social sustainability.
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ALIGNMENT, PATHWAYS, 
TRANSITIONS AND SUPPORTS
&WTKPI���������ƂUECN�[GCT��1MCPCICP�%QNNGIG�
continued to serve its mandate letter priorities, while 
meeting the requirements of key directions of its 
previous strategic plan – Towards 2020, while building 
the new Inspire strategic plan. COVID-19 challenges 
were met with innovative approaches to course delivery 
and student services. Various pathways, transitions and 
supports are well-ingrained in the delivery of Okanagan 
College’s programming. 

Recruitment Information – Supporting 
Access
MLP1, MLP2, MLP3 - A detailed description of pivoting 
of student recruitment events in response to COVID-
related challenges was reported in last year’s 2020-21 
IAPR on pages 24-25. For instance, as reported in 
2020-21 IAPR:

• A pan-institutional Recruitment & Marketing Task 
Group was established in November 2020. The 
mandate of the group was to develop an interim 
recruitment and marketing strategy designed to 
ensure prospective students remained informed 
on the post-secondary options available to them 
through Okanagan College. The Recruitment & 
Marketing Task Group continues to meet on a 
regular basis to monitor application and conversion 
rates for all regions and programs; identify 
programs that may need additional attention 
and provide input to the associated recruiting/
advertising activities; and track recruitment activities 
throughout the institution, including individual 
and group virtual sessions. At regular task group 
meetings, monthcrtual seery ,ication ante a (cluding inhi OkTJ
0 -1.2 Td
[(supchoolransit)-0.9 (ions nte a) iand alyz add convmpa18.2 (egu)]TJ
0 -1.2 Td
[(on t))18 (evious star�and prt)18.1 (dsged r)18.1ecruitment ac
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to enable sharing of a growing gallery of social 
media content to celebrate the return to campus 
and support our strong connections. The webpage 
provided a platform for new students to know more 
about professors and instructors, staff, fellow students, 
alumni, and others in the broader OC community. The 
OC community posted and tagged their content with 
#WelcomeHomeOC, as they responded to the call to 
share:

• A 15-30 second video message with a personal 
message (or written message with photo) for 
students using the form on the website. This 
message was then shared on the main OC social 
channels including sharing it on social media with 
the hashtag #WelcomeHomeOC.

• A 15-30 second video (or written message with 
RJQVQ��CPUYGTKPI�UQOG��QT�CNN��QH�VJG�ƂNN�KP�VJG�DNCPM�
questions posed using the form on the website. 
This message was then shared on the main OC 
social channels including sharing it on social media 
with the hashtag #WelcomeHomeOC.

Several positive and supportive messages to welcome 
everyone back were shared. 

MLP1 - In anticipation of expanded access and on-
campus services in August 2021, the College also 
published its Communicable Disease Plan. This living 
document was expected to grow and evolve over time, 
in step with guidance from the BCCDC, the Ministry 
QH�*GCNVJ��VJG�2TQXKPEKCN�*GCNVJ�1HƂEGT�
2*1���+PVGTKQT�
*GCNVJoU�%JKGH�/GFKECN�*GCNVJ�1HƂEGT�
%/*1��CPF�
the First Nations Health Authority. Based on guidance 
from the province, this plan replaced previous Covid-19 
Health Safety protocols. FAQs were posted online for 
students and employees. The College also published 
new mental health resources from Counselling Services 
to support employees and students during the return 
to campus, as well as an employee guide on Three 
Steps to Assisting Colleagues in Distress to understand 
the signs and potential responses. This plan anticipated 
that future mandates and health directives could 
TGOCKP�KP�ƃWZ�QXGT�VJG�EQOKPI�OQPVJU��

CELEBRATING STUDENT 
EXPERIENCE AND ACHIEVEMENTS
The College remains proud of success and 
achievements of its students. 2021-22 was no 
exception. Despite many challenges, including 
the pandemic, Okanagan College students and 
other stakeholders continued to celebrate these 
achievements. 

MLP2 - In May 2021, Okanagan College opened its 
doors – albeit virtually – for a popular art-and-network 
event which brought together industry partners, 
community, students, faculty, mentors and supporters 
in celebration of the OC Animation program’s 2021 
ITCFWCVKPI�ENCUU�CPF�ƂTUV�[GCT�UVWFGPVU��6JKU�#PKOCVKQP�
Industry Night event painted a picture of OC student 
success. Local animation studios had the opportunity 
to canvas the next generation of talent from Okanagan 
College’s Animation Diploma program at the third-
annual Industry Night, which showcased students’ 
artwork, demo reels and professional portfolios. 

OC student Isabelle Stuetz is a passionate Taiwanese 
Canadian artist who specialized in layout design, 
concept art and animation. For her, graduation was the 
next step to a life-long career in the animation industry. 
“I came into this program with little to no knowledge 
about the animation industry and now I can’t imagine 
not being in it,” said Stuetz. “This program has pushed 
me into new growth as an artist – in ways that I would 
not have been able to do on my own – and with my 
skills, artistry and knowledge I am empowered to 
launch into a career that is so inspiring.” 

Throughout the evening’s events, Stuetz, along with 
the rest of the graduating students, hosted their 
own breakout rooms where guests joined them to 
chat, network and view their individual artwork. “The 
quality of work we’re seeing from our students is very 
high – these are eager professionals who have honed 
their craft and could walk into a studio right now and 
start performing,” said Acting Chair of the Animation 
Diploma program James Wood. 
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MLP2 - Okanagan College Enactus students won 
ƂTUV�RNCEG�KP�VJG�DTCPF�PGY�+PVWKV�5WUVCKPCDKNKV[�2KVEJ�
Competition category at the Enactus Canada National 
'ZRQUKVKQP��OCMKPI�VJGO�VJG�ƂTUV�RQUV�UGEQPFCT[�VGCO�
to win this award and marking them as the team to 
beat in years ahead. 

Enactus OC was recognized as one of the top four 
VGCOU�KP�VJG�EQWPVT[�CHVGT�CP�KORTGUUKXG�ƂPKUJ�CV�
VJG�PCVKQPCN�ƂPCNU�QP�VJG�UVTGPIVJ�QH�VJTGG�RTQLGEVU��
FruitSnaps, CanSave and Rising. The winning pitch 
CPF�CP�KORTGUUKXG�UGEQPF�TWPPGT�WR�ƂPKUJ�HQT�VJG�
FruitSnaps project in the Climate Action Challenge 
netted the College’s Enactus team $2,000 in awards 
– which went directly back into the programming to 
support current and 
future initiatives. 
This was the third 
year in a row that 
FruitSnaps was 
placed third in the 
Climate Action 
Challenge. 

OC students Sunidhi 
Sobti, Gurjot Singh, 
Karsten Ensz and 
Danielle Walker 
made up the team 
who pitched their 
idea, Backyard Bites. 
The idea received 
accolades for its 
goal to reduce 
greenhouse gas 
emissions by implementing organic edible landscaping 
in suburban houses through providing eco-friendly 
gardening kits and services. Students were required to 
pitch to a virtual panel of judges and the OC team was 
named victorious after several pitch rounds. 

“I am so proud of our presenting and national teams,” 
said OC student and pitch team-member Walker. 
p$GKPI�VJG�ƂTUV�VQ�YKP�KP�VJG�$GUV�+FGC�2KVEJ�ECVGIQT[�
is an amazing feeling and we hope to defend that title 
next year.” 

Over the past decade, Enactus programs in post-
secondary institutions across Canada and the world 
have grown exponentially. Enactus OC has seen much 
success in years past and have received numerous 
awards on both the regional and national stages

including their most recent regional win which saw 
VJGO�PGV�C�VTKQ�QH�ƂTUV�RNCEG�ƂPKUJGU��6JG�NCUV�VKOG�1%�
Enactus made it to the top four teams in Canada was in 
2014. 

Enactus OC is also the only team in Western Canada to 
OCMG�KV�VQ�VJG�ƂPCN�TQWPF�QH�VJG�EQORGVKVKQP��

“Despite the many challenges of the pandemic, these 
students stayed committed to their Enactus initiatives 
and have found opportunities to expand their projects 
in our communities and our global community as well,” 
said OC Business professor and FruitSnaps Faculty 
Advisor Andrew Klingel. 

“I’m so proud of our teams and it’s wonderful to see 
their determination, 
hard work, creativity 
and entrepreneurial 
spirit recognized at 
this level.” 

Enactus OC 
President Nicole 
Sapieha, who 
graduated that 
spring with her 
Bachelor of Business 
Administration, also 
achieved a victory 
of her own at the 
competition – she 
was named one of 
just six females from 
across Canada to 
receive the HSBC 

Women’s Entrepreneurial Leadership Award. 

“I am honoured to have been nominated for this 
award and am so grateful to be one of the six females 
across Canada to be recognized with this award,” said 
Sapieha. “I have been able to lead an amazing group 
QH�UVWFGPVU�FWTKPI�QPG�QH�VJG�OQUV�FKHƂEWNV�[GCTU�YG�
have ever faced, and I am so incredibly proud my fellow 
students and the faculty that have helped advance 
our projects and helped us achieve such successful 
competition outcomes.” 

The award is designed to recognize, celebrate and 
honour female post-secondary students who exemplify 
success and inspire their peers, community and country 
through entrepreneurial leadership. She received 
a $1,000 scholarship and a further $2,500 project 
scholarship for her team. “It’s very bittersweet to see 
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this chapter of my life coming to a close,” says Sapieha. 
“Completing my undergraduate degree as the 
President of Enactus Okanagan College and as one of 
the top teams in Canada is an accomplishment unlike 
any other.” 

Sapieha was part of the national presenting team along 
with fellow students Zackery Plaxton, Rachel Cramen, 
MacKenna Lenarcic, Danielle Walker, Sundihi Sobti 
and Karsten Ensz. The students were led by Faculty 
Advisors and OC Business professors Dr. Kyleen Myrah, 
Devin Rubadeau, Mark Ziebarth and Andrew Klingel. 
Danielle Walker succeeded Sapieha as President of 
'PCEVWU�1%�CPF�FKF�UQ�YKVJ�VJG�EQPƂFGPEG�EQOKPI�
off victories in the Intuit Sustainability Pitch challenge 
and as Project Manager for the award-winning Enactus 
CanSave project. 

Okanagan College’s School of Business Dean William 
Gillett could not be more impressed with the level of 
competition and talent demonstrated from OC Enactus 
students. 

“Our students truly embody Okanagan College and 
everything that we do here,” says Gillett. “They are a 
shining example of transforming lives and communities 
and I am so pleased their efforts – which include 
hundreds of volunteer hours – and the efforts of our 
HCEWNV[�JCXG�DGGP�TGEQIPK\GF�QP�UWEJ�C�JKIJ�RTQƂNG�
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MLP2 - As a result of a unique collaboration with the 
Kelowna-based winery, Sandhill Wines, Culinary Arts 
students cooked a three-course plated dinner as part 
of a pop-up dinner series Aug. 10 to 13. 

“We are thrilled to welcome the students of Okanagan 
College into our kitchen. They have concepted a 
mouth-watering menu which truly represents their 
creativity and skill. We are very excited for this 
collaboration,” said Brittany Price, Estate Manager, 
Sandhill Wines. 

Dinner was served in Sandhill’s barrel cellar, and diners 
could select from three different appetizers, desserts 
CPF�OCKPU�VJCV�KPENWFG�RCP�UGCTGF�UCDNG�ƂUJ��TQCUVGF�
FWEM�DTGCUV�QT�UQWU�XKFG�ƃCV�KTQP�UVGCM��9KPGOCMGT�
Sandy Leier’s curated a wine pairing which will also be 
available as an add-on. 

“This is very exciting. Sandhill is providing a special 
opportunity for Culinary Arts students, when they 
begin cooking in professional kitchens off-campus 
and providing real-world service experience,” explains 
Culinary Arts Chef Jim Armstrong. 

“We are grateful to Sandhill for welcoming Okanagan 
College students into their kitchen, and we are thrilled 
to show clients our passion for food.” 

This special event came on the heels of OC’s Culinary 
Arts fourth installment of the student dinner series. 
More than 40 guests enjoyed an Okanagan-inspired 
meal on the patio of Infusions at the Kelowna campus 
on July 23. 

The dinner was in collaboration with Vanessa Vineyards 
and featured acclaimed winemaker Howard Soon – a 
long-time instructor of OC wine programming – on 
hand to talk about the winery’s latest vintages.

MLP1, MLP2 - Okanagan College Culinary students 
and instructors helped to spread Thanksgiving 
gratitude to students with a holiday inspired meal. 
Students pulled out all the stops to prepare a 
Thanksgiving meal with all the trimmings for students in 
need as part of the innovative OC Serves Up program. 

The program was launched in the middle of the 
pandemic last year to combat food insecurity and has 
just relaunched again in 2021-22 academic year. “OC 
Culinary Arts students serve 50 meals a day to students 
in need as part of the OC Serves Up program,” said 
Culinary and Pastry Arts Manager Cari Jahns. “This is a 
heartwarming example of students helping students.” 

The meal consisted of turkey with gravy, mashed 
RQVCVQGU��TQCUVGF�XGIGVCDNGU��UVWHƂPI�CPF�QH�EQWTUG��
cranberries on top. And while not every meal was a 
holiday delight, every meal was a large and hearty 
lunch with nutrition and taste at the forefront. 

“Students who signed up to receive meals from the OC 
Serves Up program are expecting to walk in and see 
a week-old sandwich and when they realize what their 
meal is, they’re blown away by the quality,” said Zuzana 
Lehocky, Head Server at OC’s Infusions Restaurant. 
“The response has been so wonderful, and students 
are super excited and grateful to receive these meals.”



Page 29

Supporting Learner Readiness and Success
Okanagan College

2021-22
Accountability Plan and Report

MLP2, MLP3 - In one northern village, Indigenous 
cultural needs and massive construction projects 
combined to create demand for specialized Okanagan 
College Trades training to support community 
members. 

Located on the north coast of British Columbia, the 
Gitxaala Nation’s main community is in Kitkatla. It 
KFGPVKƂGF�VJG�PGGF�HQT�UMKNNGF�VTCFGU�RGQRNG�UGXGTCN�
years ago, as projects such as the LNG Canada in 
Kitimat and port expansion in Prince Rupert were 
announced. But it was a smaller project closer to home 
that inspired Gitxaala Nation to empower its members 
with carpentry training. 

“In the village, Lach Klan, the plan is to build a 
traditional longhouse as a cultural project. We’re 
wanting to provide carpenters the opportunity to 
build a Kitkatla project that is going to be there as 
an important part of their community for years and 
years to come,” said Evie Nance, Gitxaala CCDP 
Employment and Training Manager. 

The BC Regional Council of Carpenters, together with 
Bird Construction, the Gitxaala Nation, JGC Fluor 
(the prime contractor 
for LNG Canada) and 
the Industry Training 
Authority, collaborated 
to develop an eight-
week Introduction to 
Carpentry and Formwork 
Program. The program 
was designed to 
equip Gitxaala Nation 
members with skills 
to become carpenter 
apprentices. 

Ten individuals, four 
of whom are women, 
successfully completed 
the program and are 
now employed with Bird 
on the LNG Canada 
(LNGC) project in Kitimat. Progression to the next level 
of carpentry training was essential, though, and Nance 
began hunting for an organization that could bring the 
education to the community. 

“I did my research on who had the best track record 
working with Indigenous communities and Okanagan 
College was one of the institutions mentioned,” Nance 
explained. OC Carpentry Instructor Kelly Brochu 
travelled to the northern community to lead Level 
1 apprenticeship training to the 10 students, who 
ranged in age from 18 to 44 – including people with 
grandchildren. It was a smaller class due to pandemic 
classroom size restrictions, and the group quickly 
bonded over carpentry lessons and challenging life 
lessons as well. 

“The students were getting hit with disasters like family 
emergencies, apprenticeship EI funding didn’t come 
through, a death in the family,” Nance explained. 
“Despite it all, the students still showed up. They still 
had smiles on their faces, laughing and teasing each 
other. They said it was really hard, but they pulled 
through.” 

At the graduation ceremony, key stakeholders such 
as representatives from the BC Regional Council of 
Carpenters who initially visited with the class during 
VJGKT�KPVTQ�RTQITCO��TGVWTPGF�VQ�ƂPF�CP�GPVKTGN[�

different group of 
individuals. 

“The comments they 
were telling me were so 
heartening. They couldn’t 
believe how mature the 
students were; not only did 
they become tradespeople, 
but they had developed 
incredible emotional 
maturity,” Nance said. 

“Apprenticeship training 
is always multi-faceted, 
as it teaches apprentices 
skills but also about the 
importance of resiliency,” 
said Teresa Kisilevich, 
Associate Dean of Trades 
and Apprenticeship at 

Okanagan College. “It was an honour to deliver 
training for Gitxaala Nation in their territory and be part 
of the students’ transformation.” 

The next step for Gitxaala will be to offer Level 2 
Carpenter Apprentice training to be held in August. 
For Nance, choosing a training provider is an easy 
decision. “It’s going to be Okanagan College, because 
I want it done right,” she says.
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MLP1 - Okanagan College translated its diverse 
student population into a learning opportunity during 
International Education Week (IEW) as students and 
staff celebrated cultures and encouraged each other to 
experience what other countries had to offer. 

On Tuesday, Nov. 16, the Kelowna campus held 
language lessons at the Centre for Learning atrium, 
where student volunteers set up booths that others can 
visit to learn a bit more about various languages and 
cultures. Languages represented included Spanish, 
Punjabi, Hindi, Japanese, Chinese, Korean, Bengali and 
Portuguese. In addition to language instruction at the 
booths, there were also various games and crafts. 

International Student Liaison Sora Chang is one of the 
organizers of OC’s IEW Kelowna event, and she said 
it was amazing to see staff and students interacting 
with each other face to face. “The students really 
NQXGF�KV��8QNWPVGGTU��CHVGT�%18+&��VJKU�KU�VJGKT�ƂTUV�VKOG�
chatting with other students in person,” she said. “This 
is a great chance for international students to meet 
Canadian students as well and come together.” 

She said events and initiatives like IEW are important 
not only to encourage 
international students 
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MLP2 - The Enactus Okanagan College student team 
was recognized with an Excellence in Innovation 
Award, bestowed when students demonstrate their 
commitment to tackling some of Canada’s biggest 
challenges. 

“We have come a long way this year,” explains Danielle 
Walker, EnactusOC President. “Our team has tripled in 
size, we have scaled and rebranded projects, and we 
have also started some amazing new ones. Our team 
has pulled together, shown great strength, adapted 
in challenging times, and paved the way for future 
success. These awards demonstrate EnactusOC’s 
determination, resiliency, and desire to better our 
community; I am extremely proud of all our members!” 

6JG�VGCO�ECRVWTGF�ƂTUV�RNCEG�KP�VJG�%NKOCVG�#EVKQP�
Challenge – the fourth time in a row that OC has come 
out on top in this category. They were recognized for 
the Unusually Good apple cider project, which uses 
discarded fruit in the agricultural process to create 
100% pure, fresh orchard-pressed and pasteurized 
beverages. Proceeds from beverage sales support 
apple chip processing, which are donated to children 
and community members facing food insecurity. 

Unusually Good was also at the heart of the team’s 
Entrepreneurship Challenge win – a back-to-back 
golden performance. They were also crowned 
champions in the Entrepreneurship Pitch Competition, 
which pitted them against other teams across Canada. 

EnactusOC was also named runner-up in the Financial 
Education Challenge, for the Ivy Collective project. 
New this year, Ivy Collective created an inclusive 
and supportive environment for immigrant and 
TGHWIGG�[QWVJ�VQ�DWKNF�VJGKT�UMKNNU�CPF�EQPƂFGPEG��
They provided a free workshop series to newcomer 
Canadians to teach essential career skills and are now 
extending the reach of the program through virtual 
sessions being promoted in Vancouver and Toronto. 

The team was coached by Business professors Andrew 
Klingel, Kyleen Myrah, Danielle Robinson, Sheilagh 
Seaton and Mark Ziebarth. “These awards speak to the 
tremendous impact the Enactus students have on their 
community. Despite the many challenges of the last 
VYQ�[GCTU��VJG[�JCXG�PQV�QPN[�UKIPKƂECPVN[�GZRCPFGF�
VJGKT�RTQLGEV�VQ�TGFWEG�HQQF�KPUGEWTKV[�CPF�ƂIJV�ENKOCVG�
change, but even started new ones,” says Klingel. “We 
are so proud of these students as they are a shining 
example of transforming lives and communities.”

MLP2, MLP3 - An Okanagan College graduate is 
ƃ[KPI�JKIJ�CHVGT�YKPPKPI�IQNF�CV�VJG������#GTQ�5MKNNU�
Tournament in Kelowna. 

Desarae Craig currently works at KF Aerospace as a 
structures technician, but before she got there, she was 
an Aircraft Maintenance Engineer – Structures (AME-S) 
student at Okanagan College. Since graduating in 
October 2020, her work at KF has included converting 
old passenger planes into cargo planes, using 
everything that was taught during her program.  

“All the skills I learned have helped me so far,” Craig 
says. “Everything we learn in school applies in some 
way or form in your working life, because they’re all 
relevant.” 

So, when the Aero Skills Tournament rolled around, 
she says she felt ready to participate. The Aero Skills 
Tournament is a U.S. and Canada-based aircraft skills 
competition, developed by Aircraft Technologies 
Group (ATG). Jay Logie is the founder of ATG and he 
says the goal of the competition has always been to 
generate interest in structures, mechanics, avionics and 
composites. 

The competition features solo and team events, where 
participants show off their skills through various tasks 
including drilling, riveting and assembling structures. 
Overall, it showcases to the audience how the work 
is done, and how well the participants do their tasks 
under pressure. 

“There isn’t anything like this in the world right now,” 
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Craig said the win is a beginner’s validation for her, 
EQPƂTOKPI�VJCV�VJG�YQTM�UJG�RTQFWEGU�KU�IQQF�SWCNKV[�
and encourages her to keep going. “I would really like 
to see girls get into this,” she says. “It’s a fun, fast-
paced industry and there are new tasks every day and 
you’re always learning. I hope my presence and win 
inspires someone to get into this industry too.”

AWARDS AND OTHER SUPPORTS
MLP2, MLP3 - A much-coveted subscription box from 
%CPCFKCP�KPƃWGPEGT�CPF�-GNQYPC�NQECN�,KNNKCP�*CTTKU�

http://www.jillybox.com
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Beedie Luminaries is a foundation that provides select 
students across B.C. the opportunity to advance their 
education, achieve their dreams and inspire others. The 
foundation’s scholarships remove barriers to education 

http://www.okanagan.bc.ca/financialaid
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MLP3 - Winemaker George Hanson, who passed away 
recently, was widely acknowledged for his efforts to 
grow the B.C. wine scene. A new award funded by the 
Thompson Okanagan Tourism Association (TOTA) will 
commemorate his legacy, while helping a viticulture 
student at Okanagan College to cultivate their future in 
the industry Hanson so dearly loved. 

TOTA has donated $1,500 to create the George 
Hanson Memorial Bursary, which will be open to 
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STUDENT SUPPORT AND SAFETY 
RESOURCES
MLP1, MLP2, MLP3 - In 2021-22, Library Services, 
which includes the Kelowna Success Centre, supported 
student access and success through its student-
centred facilities, professional staff, and curated 
learning resources on the four campuses of Okanagan 
College, and via a robust online presence. During this 
second year of the COVID-19 pandemic, most services 
returned to normal, but with an increased emphasis 
on assisting remote learners, many of whom were 
enrolled in online and/or hybrid classes. Here are some 
JKIJNKIJVU�QH�CEVKXKVKGU�CPF�KPKVKCVKXGU�VJCV�DGPGƂVGF�
students.

Removing barriers to access:

• Over the past three semesters, students across 
CRRTQZKOCVGN[�����EQWTUG�UGEVKQPU�DGPGƂVGF�HTQO�
decreased or zero textbook costs thanks to e-texts 
licensed by the Library and/or open educational 
resources (OER).

• Many Adult Upgrading and English Language 
students were able to borrow their textbooks from 
the Library, saving them each many hundreds of 
dollars; in cases in which students were unable to 
come to campus, books were sent by mail.

• Librarians provided research assistance to students 
virtually, via multiple platforms, including Zoom 
and AskAway, the provincial collaborative virtual 
reference service.

r�6JG�.KDTCT[�GNKOKPCVGF�CNN�QXGTFWG�ƂPGU�HQT�OQUV�
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MLP1 - In response to COVID-19, Okanagan College 
offered most services virtually until September 2021. To 
ensure awareness of available services and to increase 
access points for prospects and students seeking 
information, we started offering virtual drop-ins for 
most of our services, piloted live chat, and increased 
our presence on various social media platforms. An 
online appointment booking system was implemented 
to make booking appointments with various services 
more accessible. We continue to offer live chat and 
virtual drop-ins as well as in-person drop-ins.

In the Fall of 2021, Counselling Services has offered two 
programs in a virtual format to provide students on all 
ECORWUGU�VQ�RCTVKEKRCVG��6JG�ƂTUV�RTQITCO��(NQWTKUJ��
was a successful in-person program that has moved to 
an online format for students and employees. Flourish 
offers drop-in workshops, creating a safe space to 
support student wellness and mental health. The 
second program, GROW @ OC, is an online drop-
in workshop series for all registered OC students to 
connect and learn strategies to be an effective student 
and practice tools to help them become more resilient 
and proactive. Various themes are explored and 
student-inspired: the challenges of being a student, 
time management, stress, self-care, productivity, and 
motivation, how not to be so hard on yourself, etc.

A doctor referral program was created for OC’s largest 
campus in collaboration with a Kelowna-based clinic. 
The program supports students who need access to 
a local family doctor and require primary care for the 
duration of their studies at Okanagan College. We 
have referred over 60 students to date.

MLP2 - To date, OC is not offering a Campus Navigator 
Program and therefore is not participating in the 
community of practice. However, OC created a case 
manager position (Student Support Coordinator) that 
has as its focus the responsibility to support students 
with complex, often intersecting, barriers. Following 
positions have been created at the College.

• Indigenous Student Services Coordinator (ISSC) 
[formerly: Aboriginal Transition Planner]: The ISSC 
position, found at each of our four major campuses, 
acts as a primary resource, providing holistic 
support for prospective and current Indigenous 
students throughout the student life cycle. The ATP 
RNC[U�C�RKXQVCN�TQNG��QHVGP�CEVKPI�CU�VJG�ƂTUV�RQKPV�
of contact prior to admission and then becoming 
a focal point of support while the student is 
enrolled. Whether it’s basic advising, assisting with 
funding applications, making referrals, or simply 
being available to listen, the ISSC is an invaluable 
resource. 

• Access Liaison:�6JG�#EEGUU�.KCKUQP�CEVU�CU�VJG�ƂTUV�
point of contact for students requiring accessibility 
UGTXKEGU��9JKNG�VJG�FWVKGU�CTG�FKXGTUG��C�UKIPKƂECPV�
focus is on conducting intake appointments, 
clarifying medical and psycho-educational 
documentation requirements, assisting students 
with documents and funding forms, and connecting 
students to other community and campus supports 
as needed. While the Accessibility Services 
Coordinator is ultimately responsible for assessing 
documentation and approving and coordinating 
accommodations, the Access Liaison will often act 
as a troubleshooter. 

• Financial Aid & Award (FAA) Assistant: The FAA 
assistant position, also found on all four major 
ECORWUGU��CEVU�CU�VJG�ƂTUV�RQKPV�QH�EQPVCEV�HQT�
prospective and current students, staff, and the 
public for information related to student aid and 
awards funding. The FAA assistant provides a wide 
array of support and information. However, the 
position tends to spend a considerable amount of 
time helping adult upgrading students complete 
and submit forms for the Adult Upgrading Grant 
and students who require emergency funding. The 
position is often called upon to support students 
applying for and interpreting policies related to 
student loans. 

• Indigenous Services Assistant (ISA): The ISA 
RQUKVKQP�YCU�ETGCVGF�KP������CPF�CEVU�CU�VJG�ƂTUV�
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point of contact for students requiring indigenous 
services on our largest campus. While the duties 
CTG�FKXGTUG��C�UKIPKƂECPV�HQEWU�KU�QP�TGURQPFKPI�VQ�
inquiries, assisting with completing forms, making 
referrals, and connecting students to other supports 
in the community and on campus as needed.

• Student Support Coordinator (SSC): The SSC 
position was created in 2021 as part of a pilot 
program. This position acts as a case manager 
to support students of concern, students at risk, 
and students with complex needs, and takes the 
necessary steps to achieve positive outcomes. The 
position also facilitates the coordination or care 
and individual support for students experiencing 
UKIPKƂECPV�OGPVCN�JGCNVJ�EJCNNGPIGU�QT�YJQ�JCXG�
experienced sexualized violence. The purpose of 
this role is to enhance the conditions and likelihood 
of students’ personal and academic success, to 
empower students to take an active role in their 
own well-being, and to contribute to a campus 
community that strives to be deeply supportive and 

conducive to positive mental health and overall 
well-being. The pilot program has been successful, 
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Early Childhood Education - 
FTEs and Credentials

Fiscal Year
2017-18 2018-19 2019-20 2020-21 2021-22

Total Early Childhood Education FTEs 41.8 87.8 99.2 53.2 70.8

Total Early Childhood Education Credentials 25 19 58 50 32

Notes: 1). Fiscal year is from April 1 to March 31. 2). FTEs generally do not connect with Credentials for Early 
Childhood Education programs as the students often do not receive a credential in the same year they start the 
program.

Trades FTE Utilization Rate - 
Based on 80% of Intake Capacity

Fiscal Year
2017-18 2018-19 2019-20 2020-21 2021-22

Apprenticeship Total
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Okanagan College continues to ensure that the 
programming offered to our students ultimately helps 
them meet their career goals. The College continues 
to engage the students, alumni and employers on a 
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Former Youth in Care
MLP2 - Former youth in care (FYIC) students continue 
to access the tuition waiver program. In 2021-22 there 
48 tuition waiver program participants. This is up from 
43 participants in 2020-21. Each student who submits 
a consent form is sent a letter from our Financial Aid 
& Awards (FAA) department to outline additional 
supports for which they may be eligible. The FAA 
website has detailed information about FYIC. Student 
Services team arranged social media campaigns to 
bring more awareness to what is available to students, 
including awards and other funding. The College 
continues to consider additional ways to promote this 
opportunity.

B.C. Post-Secondary Student 
Survey on Sexual Violence
MLP2, MLD2B - Okanagan College’s Institutional 
Research Manager was part of the working group that 
helped develop B.C. Post-Secondary Student Survey on 
Sexual Violence. The survey working group consisted 
of members from the Ministry of Advanced Education 
and Skills Training (AEST), BC Campus and some BC 
higher education institutions. The overall purpose of 
the working group was to provide advice and guidance 
on the development of the survey. Subsequently, in the 
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Sexual Violence and Misconduct Policy
MLP2, MLD2B - Okanagan College approved and 
implemented its Sexual Violence and Misconduct 
(SVM) Policy in June 2016. Following a formal review in 
VJG�ƂTUV�SWCTVGT�QH������VJG�58/�RQNKE[�YCU�WRFCVGF�
in June 2019. The policy incorporates a careful review 
of best practices in policy development, other post-
secondary institutions’ policies, and consideration of 
new provincial government legislation.

The College has worked closely with the Okanagan 
College Student Union (OCSU) and Vernon Student 
Association OC (VSAOC) to implement related 
training as well as promote the policy and processes. 
In 2022, Okanagan College has commenced the 
legislated three-year review of the Sexual Violence and 
Misconduct Policy in order to examine any potential 
improvements or amendments. 

The College is guided by the principle that addressing 
sexual violence is more than just policy development. 
It is also about preventative action. To that end, the 
College continued to partner with the Okanagan 
College Students’ Union in the delivery of a consent 
campaign to students. The campaign focused on 
healthy sexual relationships based on consent, 
regardless of context (i.e. only yes means yes). 

The Sexual Violence and Misconduct (SVM) Committee 
has shifted from its primary focus being policy to 
education and awareness. We’ve added a mandatory 
Sexual Violence Prevention learning module in our 
online student orientation. Furthermore, Okanagan 
College’s SVM committee continues to engage both 
our students and staff in the following SVM related 
training and activities:

• Mandatory Consent and Sexual Violence training 
for all students.

• Training staff to facilitate synchronous consent 
and sexual violence training for students.

• Training for staff on supporting survivors and 
responding to disclosures of sexual violence.

• Wellness peer ambassador pop up booths with 
“Let’s Get Consensual” campaign items.

• What Were You Wearing? Campaign.

• Missing and Murdered Indigenous Women (MMIW) 
Vigil

• All SVM committee members to complete the 
following SVM sessions created by BC Campus for 
post-secondary institutions:

- Consent and Sexual Violence.

- Supporting Survivors, responding to disclosures 
of sexual violence.

- Active Bystander Intervention.

- Accountability and Repairing Relationships.

• Onboarding the REES software platform to report, 
record and track any SVM incidents on campus.

• Onboarding the REES software platform to report, 
record and track any SVM incidents on campus 
is an important area of focus. Okanagan College 
has partnered with REES (Respect, Educate, 
Empower Survivors), a 24-hour, seven-day-a-week 
centralized online reporting and information 
platform that provides increased options for 
students and employees to report campus sexual 
harassment, misconduct, and assault. REES includes 
multiple reporting options and critical information 
about resources and supports available both on 
campus and in community. Okanagan College 
joins Columbia Bible College, St. Francis Xavier 
University, the University of Windsor, the University 
of Winnipeg, and others in implementing REES.

“While our sincerest hope is that no Okanagan College 
student will ever have need to use this platform, sadly 
we know that sexual violence remains all too prevalent 
in our society,” said Meri Kim Oliver, Vice President 
Students for Okanagan College. 

“It is of vital importance to us that students know what 
tools and processes are in place to support them at the 
College, and that our employees understand how and 
where to direct students to access these supports when 
needed. We encourage all members of our learning 
community to visit OC’s sexual violence information 
page to familiarize themselves with REES, with our 
Sexual Violence Policy, related policies, and the training 
and resources available.”

Additional information about Okanagan College’s 
Sexual Violence and Misconduct related initiatives can 
be found at www.okanagan.bc.ca/sexualviolence

http://www.okanagan.bc.ca/sexualviolence
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MLP1, MLP2, MLD2B - Candlelight Vigils returned 
to OC’s Vernon and Salmon Arm campuses as a 
symbolic commitment to end violence against 
women. Communities in the Okanagan and Shuswap 
were marking the 32nd anniversary of the École 
Polytechnique Massacre, in addition to the ongoing 
cases of missing women from the region, with a 
Candlelight Vigil on December 6 co-hosted by a 
network of organizations and volunteers. 

“The SAFE Society has been partnering with Okanagan 
College and students for over a decade to offer the 
December 6 event, as an important way to remember 
and honour women who have lost their lives due to 
violence or continue to struggle with it,” said Kathy 
McIntyre-Paul, Stopping the Violence Counsellor, SAFE 
Society. 

In 2020, a virtual event featuring music, Indigenous 
Elder prayers, speeches and more was collaboratively 
organized by the SAFE Society, Okanagan College 
Students’ Union (OCSU), Vernon Students’ Association 
of OC (VSAOC) and Okanagan College. 

For 2021, organizers returned to the Salmon Arm and 
Vernon campuses for in-person vigils – held outdoors 
to ensure the safety of 
participants and organizers. 

“December 6 has come 
to symbolize the threat 
and reality of violence 
in women’s daily lives. 
Every six days in Canada, 
a woman is killed by her 
intimate partner. More than 
6,000 women and children 
sleep in shelters on any 
given night because it isn’t 
safe at home. Indigenous 
women are almost seven 
times more likely to be 
murdered than non-
Indigenous women. We 
must remember and then 
we must act – because we 
won’t end violence against 
women until we achieve 
equality,” said Micki Materi, 
Co-Executive Director of 
Programs, Archway Society 
for Domestic Peace. 

On December 6, 1989, an armed man walked into a 
classroom at Polytechnique Montréal, separated the 
male students from the females, and killed 14 women. 
Now known as the École Polytechnique Massacre, 
the attack stunned the country and sent shockwaves 
throughout the entire world, prompting discussion 
about access and inclusion of women in post-
secondary education. 

For more than 30 years, post-secondary institutions 
have held vigils and ceremonies to remember. Families 
in the Shuswap and Okanagan know, however, that the 
acts of violence are not solely things of the past. 

Candlelight vigils in the regions have grown in 
attendance throughout the years as more people learn 
how Indigenous women are more likely to experience 
violence than non-Indigenous women – and as 
people in the community experience this tragedy for 
themselves, with several women missing from Salmon 
Arm, Enderby and Vernon. 

“While we know that this issue has been given national 
attention, we can’t forget that this can and does 
JCRRGP�ENQUG�VQ�JQOG��'XGPVU�NKMG�VJKU�TGCHƂTO�QWT�
commitment to supporting our local communities,” 

said James Coble, Director of 
Student Services, Okanagan 
College. “Okanagan College 
stands in solidarity with families 
and friends of missing women, 
and know for many, this event can 
act as a catalyst for healing.” 

In January the College 
highlighted the Sexual Assault 
Awareness Month by stressing 
the message that every member 
of the college community has 
a role to play in creating safe 
collegial learning and working 
spaces at the institution. We 
encouraged OC employees, 
students and volunteers to visit 
the Sexual Violence Awareness 
YGDRCIG�YJGTG�VJG[�EQWNF�ƂPF�
important information, resources 
and access to counselling and 
other education and support 
information.
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RESEARCH THAT SERVES 
THE COMMUNITY
MLP2 - Okanagan College organized another RIPE 
(Research, Innovation and Partnerships Expo) on May 
4, 2021 as a virtual event, allowing people from across 
the region to attend. The event was an opportunity for 
community members, industry, educators, researchers 
and students to network and learn how applied 
research is growing new partnerships and enriching 
students’ educational experience in the Okanagan. 

“The depth of applied research happening in Canada 
right now is paramount and I am so pleased to be 
able to share some of it with our community in this 
engaging event,” said Dr. Beverlie Dietze, Director 
of Learning and Applied Research at the College. 
“Applied research is ever-changing but there is always 
one constant needed – collaboration. Events like RIPE 
encourage people to get involved and connect with 
others on crucial topics that impact our families, our 
communities and our world.”

The event featured Secwepemc speakers and 2019 
Governor General’s Innovation Award winners, Dr. 
Marianne Ignace and Chief Dr. Ron Ignace who 
are prominently known for creating a collaborative 
approach to research involving Indigenous peoples and 
communities. 

In addition, there were upwards of 14 seminars and 
workshops which covered a wide range of topics and 
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MLP2, MLP3 - An Okanagan College student’s passion 
for protecting the environment not only earned 
her a prestigious award but is also serving as an 
encouragement for other women. 

/GIJCP�/E%TGKIJV��YJQ�ITGY�WR�KP�%QNFUVTGCO��ƂTUV�
started her Okanagan College journey in Salmon Arm 
YJGTG�UJG�FKF�VJG�ƂTUV�[GCT�QH�JGT�#UUQEKCVG�QH�5EKGPEG��
There, one of her professors told her about the Water 
Engineering Technology (WET) program at the Kelowna 
campus. 

“My family is very outdoorsy, skiers, campers, always 
kind of outside, and I grew up in nature,” McCreight 
explains, adding the WET Diploma’s focus on the 
GPXKTQPOGPV�YCU�C�IQQF�ƂV��/E%TGKIJV�ITCFWCVGF�HTQO�
OC’s WET program in December and has received a 
boost toward her next educational steps. 

She was awarded the Irving K. Barber Women in 
Technology Scholarship within the top tier, worth 
$10,000. The scholarship recognizes women who are 
excelling in their studies of computer/data science, 
engineering, or mathematics in post-secondary. The 
goal of the scholarship is to award women’s excellence 
in technology and encouraging future generations of 
YQOGP�VQ�LQKP�C�VTCFKVKQPCNN[�OCNG�FQOKPCVGF�ƂGNF��

McCreight said winning the award wouldn’t have been 
possible without the encouragement of WET program 
chair Allison O’Neill, who sent out the scholarship 
application to all the women in the program. 

p1WT�ƂTUV�[GCT��+�JCF�VYQ�ENCUUGU�YKVJ�#NNKUQP��5JGoU�
a very strong advocate for women in the program,” 
McCreight says. “She is a prominent voice supporting 
female engagement in the technologies and 
engineering sectors.” 

O’Neill says she is very proud of McCreight’s 
accomplishment and the fact that her focus, 
dedication, and hard work have been rewarded, paving 
the way for further studies in STEM. 

“Women have struggled to succeed in the engineering 
disciplines for so long. Scholarships like these go a 
long way to support female students entering male-
dominated environments and reverse historical trends,” 
says O’Neill. 

When McCreight found out she was one of the winners 
QH�VJG�UEJQNCTUJKR��UJG�UCKF�JGT�ƂTUV�HGGNKPI�YCU�UJQEM��

“I didn’t really know what to do. I was sitting at home 
watching TV and I called my mom,” she says. “The 
WET program is geared a lot to utility operators. 

Engineering in general, it’s mostly male-dominated, but 
there are opportunities wherever you want them.” 

After she graduates from the WET program, McCreight 
says the plan is to pursue further studies at the 
University of Victoria to do a double major in biology 
and environmental studies, which her scholarship will 
support.

MLP2, MLP3 - In what they hope will be a watershed 
moment for raising awareness of microplastics and their 
impact on both our local freshwater and downstream 
environments, several community partners, and 
Okanagan College (OC) students have teamed up to 
determine if there are microplastics in Okanagan Lake 
and municipal wastewater. 

Kelowna residents Gregg Howald, Ryan Cope, and Jan 
Vozenilek all witnessed plastic pollution’s devastating 
global reach, and impact on the marine wildlife while 
at Midway Atoll National Wildlife Refuge. From their 
shared experiences, an idea was borne to understand 
the state of plastic pollution in the Okanagan 
freshwater ecosystem they call home. 

“Microplastics are a global issue, and we are only now 
beginning to investigate the implications of plastics 
that could persist for centuries in our ecosystems,” 
noted Gregg Howald, CEO of FreshWater Life. 

“This scoping study helps us understand the issue 
from a local perspective,” added Ryan Cope, founder 
of Seven in the Ocean. “Effective collaboration always 
has the best outcomes, so we’re thrilled with the 
partnerships we’ve formed.” 

/KETQRNCUVKEU�1MCPCICP�YCU�QHƂEKCNN[�NCWPEJGF�KP�
August 2021, when water samples were taken from 
Okanagan Lake near Kelowna. Samples were collected 
WUKPI�C�OCPVC�VTCYN��YJKEJ�JCU�C�NQPI�CTOGF�ƃQCV�YKVJ�
a mouth that skims the surface and trails a net to collect 
samples. 

Five sampling locations were selected: north and 
UQWVJ�QH�VJG�9�4��$GPPGVV�$TKFIG��PGCT�VJG�QWVƃQY�
of Kelowna’s wastewater treatment facility, around 
the mouth of Mission Creek, and further south of the 
creek. The research team then approached the City 
of Kelowna to collect wastewater samples from the 
treatment facility itself. These were collected in the 
fall. Eight students and professors from Okanagan 
College’s Water Engineering Technology (WET) 
Diploma program worked with the researchers to 
analyze the samples. 
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An innovative capstone project conducted in their 
ƂPCN�[GCT�QH�UVWFKGU�UCY�UVWFGPVU�TGXKGY�VJG�UCORNGU�
and document results from the lake and Kelowna’s 
YCUVGYCVGT�VTGCVOGPV�HCEKNKV[��+PKVKCN�TGUWNVU�EQPƂTO�VJCV�
microplastics (less than 5 millimeters in diameter) are 
present in both water sources. More information about 
the project is available on the Microplastics Okanagan 
website. 
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AGILE PROGRAMMING THAT 
SERVES COMMUNITY NEEDS
MLP1 - Okanagan College continues to offer innovative 
programming solutions not only to meet the needs 
of the Community but also in the formats that were 
responsive to the COVID-19 related challenges. For 
instance, during 2021-22 through Continuing Studies 
and Corporate Training (CSCT) we offered:

• Blended online and face-to-face programming 

EGTVKƂECVGU��EQWTUGU��UGTKGU��GVE���VQ�TGFWEG�VJG�
number of people in buildings and increase comfort 
levels of learners and instructors.

• Maintained lower maximum enrollment caps for 
courses to enable social distancing.

• Increased classroom disinfection between face-to-
face classes.

• Provided training to Indigenous students through 
face-to-face delivery in community or online. These 
programs include the following:

Q�+PVTQFWEVKQP�VQ�1HƂEG�#FOKPKUVTCVKQP 
(12 students in Shalath, BC)

Q�*QURKVCNKV[�5GTXKEG�6TCKPKPI�EGTVKƂECVGU 
(13 students in Shalath, BC)

Q�$CUKE�#EEQWPVKPI�CPF�$QQMMGGRKPI�EGTVKƂECVGU 
(9 students online)

MLP2, MLD2C - In 2021-22, with the funding from the 
Ministry of Advanced Education and Skills Training 
(AEST), our CSCT team developed the Graphic Design 
Essentials micro-credential. This 120-hour program 
EGTVKƂECVG�RTQXKFGU�C�HQWPFCVKQP�QH�EQTG�MPQYNGFIG�
and skills related to graphic and digital design. This 
program provides a balance of both theory and hands-
on experience with various Adobe Creative Suite 
applications to prepare graphic designs for websites 
and publications. Topics include graphic design 
principles, digital asset creation, layout optimization 
and how to organize graphic design deliverables. 
Students will use software tools to produce a portfolio 
of graphic design projects that showcase their design 
skills and abilities. 
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MLP2, MLD2A - In addition to open enrollment intakes, 
the College also served contracted cohorts to upskill 
existing health authority employees:

r�/GFKECN�&GXKEG�4GRTQEGUUKPI�6GEJPKEKCP�EGTVKƂECVG�
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Supporting Vulnerable and 
Underrepresented Groups
MLP2 - Following are some of the initiatives that 
are being pursued to support vulnerable and 
underrepresented groups.

• OC partnered with Kelowna Community Resources 
VQ�QHHGT�VJG�/GFKECN�1HƂEG�#UUKUVCPV�RTQITCO�
��
students) and Custodial Building Support Worker 
(16 students) programs to multi-barriered students. 
This partnership was made possible through 
funding from the Skills Training for Employment 
program which supports young adults at risk who 
are not employment ready and may include current 
or former youth in care. 

• With support from the Ministry of Advanced 
Education and Skills Training, OC offered two 
cohorts of 12 students of the Experience Works 
program in Revelstoke and Salmon Arm to increase 
the employable skills of workers aged 55+ who were 
unemployed, precariously employed, or low-income 
who need to reskill and/or upskill to adapt to the 
changing job market. 

• The Horticulture Landscape program was offered 
to one intake of six special needs students in 
Penticton with funding from the Skills Development 
'ORNQ[OGPV�$GPGƂV�RTQITCO�

• The Settlement Services program was offered to 
72 newcomers to Canada in Revelstoke through 
a grant from the Government of Canada’s 
Immigration, Refugees and Citizenship Canada 
program.

• The Indigenous 
Landscape 
Gardener 
program was 
offered though 

funding from a Community Workforce Response 
Grant in partnership with Okanagan Training 
Development Council to 14 Indigenous participants 
in Vernon. 

r�6JG�*QURKVCNKV[�5GTXKEG�6TCKPKPI�
*156��EGTVKƂECVG�
program was offered to an intake of six  students 
with disabilities at the Penticton campus through 
internal Okanagan College funding. The HOST 
program prepares learners to successfully launch a 
career in the hospitality and tourism industry and 
includes theory, demonstrations, and practical-skill 
training in various areas of the hospitality industry. 
Additional instructional hours and job coaching 
were offered for the duration of this project. A 
student stipend was also provided to cover ad hoc 
needs of the students. 

• A combined dual-credit and open enrollment 
cohort of the Education Assistant program was 
hosted at George Elliott Secondary School. Four of 
the students in the class were School District #23 
students.

• The New Programs section of the 2020-21 IAPR 
submitted last year included information on one 
of OC’s newer programs. The Applied Bachelor 
of Arts: Community Research and Evaluation is a 
four-year baccalaureate degree based out of the 
College’s Kelowna campus with some courses 
offered in Salmon Arm, Vernon, and Penticton. 
5WRGTXKUGF�ƂGNF�GZRGTKGPEG�KU�C�EGPVTCN�EQORQPGPV�
of the program. It opens up exciting new pathways 
for students and creates opportunities for the many 
organizations around us with community research 

and program 
evaluation needs. 
One of those 
pathways will be a 
smooth transition 
to graduate 
studies. Due to an 
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innovative partnership with the University of British 
Columbia Okanagan’s School of Social Work, up to 
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• An online digital literacy program was offered to 
precariously employed learners in partnership 
with North Island College and funding from 
a Community Workforce Recovery Grant. The 
program trains participants to understand 
business concepts that include digital branding, 
communications, marketing, and online sales. 
Nineteen of the 20 participants are now self-
employed. We plan to continue this programming 
for the 2022-2023 year.

• Continuing to offer IT User Support Micro 
Credential and Graphic Design Essentials Micro 
Credential (also mentioned earlier in this report). 
We are piloting a dual-credit IT User Support micro-
ETGFGPVKCN�RTQITCO�KP�ƂXG�UEJQQN�FKUVTKEVU�
5&U�����
23, 53, 67, and 83) in Spring 2022 and plan to offer 
another intake in the Winter 2023 semester. 

• Education Assistant program is delivered as a dual 
credit program with School District 23. We are 
looking to expand this program with other school 
t 23. Walnd online sales. 
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MLP2 - For 18 years, the Okanagan College Alumni 
Association (OCAA) has honoured OC graduates 
whose extraordinary contributions have positively 
impacted those close to home and around the world. 

�����YCU�C�[GCT�NKMG�PQ�QVJGT�CPF�HQT�VJG�ƂTUV�VKOG�KP�
the awards’ history during the ceremony that was held 
in April 2021, the OCAA celebrated multiple recipients 
of this prestigious award: essential workers. 

“This pandemic has reminded our community of the 
vital role that essential workers play and we wanted to 
show our continuous support and appreciation.” said 
OCAA Vice President Nick Melemenis. 

In addition to the plaque, the OCAA also awarded two 
bursaries to deserving students in a Health and Social 
development program. 

“We have a breadth of health care workers come from 
Okanagan College that have been instrumental on 
the frontlines of our hospitals across the Interior. We 
want to help make it possible for students considering 
getting into this line of work and are pleased to 
be offering two bursaries of $1,000 each,” added 
Melemenis. 

For 2021 the awards returned to the normal format of 
awarding two individual awards: a Distinguished Alumni 
Award and a Young Alumni Award.

MLP2 - A new partnership between Okanagan College 
and produce supplier company Farm Bound is bringing 
locally sourced organic foods to the doorstep with 
delicious summer-ready recipes crafted by OC Culinary 
Arts students. 

Food-lovers can now order the OC Inspiration Box from 
the Farm Bound website. The box has fully portioned 
ingredients for recipes to make Middle Eastern Chicken 
Za’atar, Carrot and Radish Salad, Pea Risotto with 
Asparagus, and a spice blend to make the Za’atar Spice 
Mix. Not only will customers learn new recipes but also 
a few culinary techniques as well thanks to several how-
to videos students created, showcasing how to make 
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MLP1, MLP3 - A partnership between Okanagan 
College’s Penticton campus and the Medical Arts 
Research Group is helping to root out food insecurity 
amongst students and local families. An edible garden 
program is being established on the north end of 
the Penticton campus, with the aim to provide fresh 
vegetables to OC students and food bank patrons in 
the community. 

Medical Arts Research Group donated the wood and 
fence material for the project. Raised garden beds were 
built in May 2021 by students in the Women in Trades 
Training program, and installed outside Penticton’s 
newest building, the Welding Shop. The beds were 
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“To connect with FortisBC is fantastic and seeing 
women in roles that I could see myself in the future 
with mentorship is inspiring,” said Lanz. Nancy Darling, 
Women in Trades Training Program Administrator, said 
these types of awards from FortisBC are meaningful to 
YQOGP�KP�VTCFGU�YJQ�CTG�QHVGP�HGGNKPI�UQOG�ƂPCPEKCN�
and emotional stress at the mid-point in their studies. 

“The award comes at a time when women need a little 
support to keep the focus squarely on completing their 
education,” said Darling. “Mentorship from women at 
(QTVKU$%�EQODKPGF�YKVJ�VJG�ƂPCPEKCN�UWRRQTV��TGCNN[�
takes the pressure off our students, and empowers 
these women to plan their futures. We are thankful to 
FortisBC for their support.”

MLP2, MLP3 - Enactus Okanagan College has received 
their largest grant to date, enabling the volunteer 
team to launch and expand more student-led projects 
that create community and environmental impact. The 
Economic Trust of the Southern Interior (ETSI-BC) is 
investing in Enactus social entrepreneurs with a $25,000 
grant. 

Laurel Douglas, CEO of ETSI-BC, says her 
organization’s mission is to support economic 
development projects that will have long-lasting and 
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MLP2 - Patrick Michell, Chief of the Kanaka Bar Indian 
Band, announced in January that they have entered 
into an agreement with the Southern Alberta Institute 
of Technology (SAIT) on a pilot project focused on 
climate-resilient housing options for evacuees who lost 
VJGKT�JQOGU�KP�VJG�,WPG�����������.[VVQP��$�%���YKNFƂTG��
The project is expected to reveal sustainable new build 
CPF�TGVTQƂVVKPI�UQNWVKQPU�PQV�QPN[�HQT�-CPCMC�$CToU�
members, Lytton residents and the surrounding region, 
but also all Canadians looking to make their homes 
resilient to ever-increasing extreme weather events. 

The Kanaka Bar Resilient Housing Solutions project 
is a community-led and community-driven initiative. 
The project will see SAIT leading a collaborative team 
with participants from Okanagan College, Foresight 
Canada and Seko Construction over 10 months to 
create foundational options for rebuilding in the Lytton 
region. 

“Okanagan College is looking forward to being 
involved with this innovative and collaborative applied 
research project. This project will provide learners, 
educators, industry and community with real-world 
opportunities to pool their skills, knowledge and 
expertise, in the pursuit of a highly important and 
DGPGƂEKCN�ECWUG�q�UCKF�&T��#PFTGY�*C[��2TQXQUV�CPF�
Vice President Academic, Okanagan College. 

The applied research project leverages the expertise 
and reach of the team to issue an immediate call for 
commercially approved, Canadian housing building 
material technology providers/product options. The 
pilot project will include the design and build of four to 
eight homes to test and validate material properties, 
climate resiliency, energy performance and affordability. 
The goal is to develop a suite of viable options for the 
region, and other communities, throughout medium 
and long-term rebuilding activities. 

This agreement showcases the leadership of Kanaka 
Bar and their desire to help the greater Lytton region 
and beyond. The project brings together leading 
polytechnic institutions from western Canada and 
Foresight, Canada’s cleantech accelerator, to create 
an unbiased, multi-disciplinary team of experts that 
will assess the long-term needs of the greater region 
and develop a plan for the future. The vision is to build 
more resilient structures and address future climate 
impacts with meaningful solutions.

The Kanaka Bar Resilient Housing Solutions project 
involves several phases:

• Applied research and community engagement 
led by Chief Michell and SAIT’s Applied Research 
CPF�+PPQXCVKQP�5GTXKEGU�
#4+5���URGEKƂECNN[�KVU�
Green Building Technologies (GBT) division, in 
collaboration with Okanagan College, Foresight 
and Seko Construction.

• An Innovation Challenge will be issued by Foresight 
and SAIT to source resilient and sustainable 
commercially available solutions and construction 
products needed to rebuild housing structures. The 
solutions will meet the criteria for BC Step code 5 
YKVJ�TGURGEV�VQ�ƂTG�YCVGT�YKPF�TGUKNKGPE[��GPGTI[�
GHƂEKGPE[��NQPI�VGTO�UWUVCKPCDKNKV[�CPF�CHHQTFCDKNKV[�

• After selection of the Innovation Challenge winners, 
the initial phase of the project will conclude with 
the construction of four to eight housing structures 
ready for occupancy by September 2022.

“We are delighted to bring together leaders in applied 
research and innovation to tackle the urgent need to 
build back our region. We are combining the power 
of our community with the latest building practices to 
ensure new housing and its supporting systems, as well 
as older buildings in the region are made sustainable 
and climate-resilient,” said Chief Patrick Michell, 
Kanaka Bar Indian Band. 

“The Kanaka Bar Resilient Housing Solutions project 
will be a truly collaborative effort. It will bring together 
communities, institutions, and innovative solution 
providers. This will impact all Canadians, especially 
for our hardest hit neighbours in B.C., through public 
sharing of the processes and innovations used in 
the project,” said Mark Butler, Interim Vice President 
Corporate Development, Applied Research and 
International, SAIT.  

“Foresight is pleased to bring our proven successful 
Innovation Challenges model to this critical effort. 
We will tap into our extensive network of cleantech 
ventures in the built environment space to help source 
solutions that will help rebuild this community on 
a solid foundation of sustainability, resiliency, and 
adaptation,” said Jeanette Jackson, CEO of Foresight 
Canada. 
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“Clearly the most challenging health and safety issue 
faced today by First Nations, throughout all points 
of Canada, is the urgent need to effectively address 
the quality and standard of on-reserve housing that 
unfortunately, has plagued Indigenous leadership, and 
government, for decades. Attached to this ongoing 
crisis is the issue of affordability as value for dollar is 
equally critical. We at Seko Construction, commend 
Chief Michell and the Kanaka Bar Indian Band for 
providing us the opportunity to participate in this 
GZEKVKPI�GPFGCXQWT�CPF�YG�JCXG�VJG�WVOQUV�EQPƂFGPEG�
that this innovative initiative will bring about the much 
needed, and long-awaited solution, for countless 
Indigenous communities and their memberships,” 
said Peter Shoulak, Vice President, Seko Construction 
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Okanagan College continues to engage in a number of 
initiatives with our Indigenous community partners to 
support Indigenization. From student housing capital 
projects, seeking input into the development of a 
[GV�VQ�DG�ƂPCNK\GF�+PFKIGPK\CVKQP�UVTCVGI[��VQ�YQTMKPI�
with local knowledge keepers to inform program 
development, we regularly look for opportunities to 
collaborate. 

Under the new strategic plan, Inspire��1%�TG�CHƂTOU�
KVU�RNGFIG�VQ�KPEQTRQTCVG�CPF�TGƃGEV�+PFKIGPQWU�
worldviews into all aspects of college life as part of 
the institution’s journey toward reconciliation. From 
learning and research environments to physical, 
cultural, social and spiritual spaces on campuses, to 
structures, policies and practices, Inspire outlines an 
unwavering commitment to working with, listening to 
and learning from Indigenous communities throughout 
this journey. 

In addition to some stories throughout this IAPR and a 
dedicated appendix related to Template for Reporting 
on Lasting and Meaningful Reconciliation, we have 
KPENWFGF��
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MLP2 - On Thursday, June 24, 2021 the Cowessess 
(KTUV�0CVKQP�EQPƂTOGF�VJG�FKUEQXGT[�QH�����WPOCTMGF�
graves at the site of the former Marieval Indian 
Residential School. 

On behalf of Okanagan College and the Board of 
Governors, our condolences and deepest sympathies 
were offered. We recognized with concern and 
RTQHQWPFN[�JGCX[�JGCTVU�VJCV�VJKU�JQTTKƂE�PGYU�ECOG�CV�
a time when many Indigenous members of our internal 
community, and in communities in the region and 
across the province, were already in mourning. It came 
a mere month after the Tk’emlups te Secwepemc First 
Nation announced their discovery of the remains of 215 
children buried in unmarked graves at the site of the 
former Kamloops Indian Residential School. 

Sadly, we know Syilx and Secwepemc children attended 
the Kamloops school and were among those who 
did not return. Flags at Okanagan College campuses 
remained at half-mast in memory of those who lost 
their lives and in recognition of the survivors and all 
those affected. In terms of immediate support OC 
students, employees and the public were informed 
to access resources available on a webpage at 
OC website. Information and resources about the 
residential school system, survivor stories, Indigenous 
news and knowledge sources, and the Truth and 
Reconciliation Commission’s 94 Calls to Action were all 
made available. 

Cowessess Chief Cadmus Delorme had called the 
people of Canada to “stand by us as we heal.” On that 
note, we invited everyone to join us in taking action on 
the path toward reconciliation. We asked everyone to 
join us in reading and making a personal commitment 
to acting on the Truth and Reconciliation Commission’s 
94 Calls to Action through the I Pledge Campaign. 
It is our sincere hope that what began as a space for 
our students and employees to voice their personal 
commitment to engaging with this important topic can 
provide a channel for others to do so as well.

MLP2 - A nine metre, hand-cut metal sculpture by 
local Indigenous artist Clint George is now installed 
and proudly on display in Okanagan College’s new 
Health Sciences Centre. The sculpture represents the 
Four Food Chiefs, and depicts the Syilx Okanagan oral 
history (or captikʷɬ) on how food was given. 

James Coble, Director of Student Services and 
Indigenization Task Force Chair at Okanagan College, 
says the sculpture demonstrates the College’s 
commitment to creating welcoming spaces for 
Indigenous students. 

“The opportunity to create a large-scale art piece 
in the main entryway was presented to us at the 
beginning of the project and it feels incredible to 
see it is now a reality,” said Coble, adding the intent 
is to interweave Indigenous design into all new 
buildings including opportunities for art and cultural 
installments like the Four Food Chiefs. “We’re excited 
to have such an amazing work of art so prominently 
displayed. One of our goals is to use expressions of 
Indigenous culture, like this one, as a way to initiate 
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At the early ideation stage, the project and its focus 
on the Four Food Chiefs was guided by engagement 
with Westbank First Nation (WFN) and the WFN Public 
Arts Committee. From there, the generous support 
of a group of donors involved in the building helped 
bring it to fruition. The sculpture was supported by the 
building architect GEC Architecture, project manager 
Faction Projects and the construction team Stuart 
Olson Construction. The companies saw the art as a 
way to contribute in a meaningful way to the Health 
Sciences Centre, in alignment with the College’s 
efforts to incorporate Indigenous ways of knowing and 
doing into all aspects of the project from design to 
completion. 

“We had meaningful engagement with Westbank First 
Nation, which helped galvanize our design thinking at 
the outset,” explained Peter Osborne, a partner with 
GEC Architecture. “This engagement led to the notion 
QH�YGCXKPI��YJKEJ�KU�TGƃGEVGF�KP�VJG�GZVGTKQT�ENCFFKPI�
to the mass timber frame used instead of concrete. The 
landscape architecture was selected in collaboration 
with WFN on their traditional uses of medicine. Interior 
glass panels also feature Indigenous etching designs.” 

The College’s commitment to learning and working 
with Indigenous communities resonates with Faction 
Projects, noted CEO Tim McLennan. “The Four Food 
Chiefs sculpture is something we are incredibly proud 
to be part of supporting as a celebration of Indigenous 
culture,” said McLennan. “As we look to the future, this 
project is a reminder to us that there is so much we can 
continue to learn from Indigenous peoples. From how 
we build buildings to inhabiting space and retaining a 
connection to the natural environment.” 

Rick Andison, Stuart Olson’s Director, Business 
Development for Southern Alberta and Interior B.C., 
said working on any large-scale new building creates 
an emotional attachment for their team. “It’s always 
been very import to our company to participate in the 
community and leave a lasting impression. Our team 
was moved by this art, and we are thrilled to see how 
the Four Food Chiefs sculpture will inspire students and 
the community.”

MLP2 - Osoyoos Indian Band Chief Clarence Louie 
discussed his book, Rez Rules: My Indictment of 
Canada’s and America’s Systemic Racism Against 
Indigenous People, during a talk at Okanagan 
College’s Penticton campus in March 2022. 

Louie was elected chief of the Osoyoos Indian Band in 
1984 and has led his community for four decades since. 
He is known for focusing on economic and business 
independence in order to strengthen his community, 
which struggled with poverty. 

“Chief Clarence Louie is one of the most recognized 
First Nations leaders in Canada, known for his 
passionate voice and vision,” said Francie Greenslade, 
Okanagan College English Professor. “As he says in his 
new book, Rez Rules, reconciliation starts with the truth. 
His visit to Okanagan College offers a rare opportunity 
for those of us living and working in Syilx territory to 
JGCT�JKU�ECPFKF�VTWVJ�ƂTUVJCPF�q�

In his book, Louie writes about growing up in Osoyoos, 
attending a largely white school in Oliver, and working 
in vineyards within the region. He writes about getting 
KPXQNXGF�YKVJ�CEVKXKUO��KPENWFKPI�VJG�ƂTUV�VTGCV[�DWPFNG�
run to Ottawa. At the age of 24 he was elected chief, 
and since then has worked alongside the OIB Council 
and band to attract business investment, encourage 
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CAMPUS FACILITIES 
MLP2, MLP3, MLD1A, MLD2A - British Columbians 
looking for rewarding health-care careers now have 
access to a state-of-the-art learning environment with 
Okanagan College’s new Health Sciences Centre, which 
opened to students in Fall 2021. 

“If COVID-19 has taught us anything, it’s how essential 
health-care workers are to our province,” said Adrian 
Dix, Minister of Health. “We know B.C. needs more 
health-care professionals and are committed to training 
a new generation of the people who care for us when 
we need it. Okanagan College’s new Health Sciences 
Centre is a modern, new facility that will help set both 
students and our province up for success.” 

Opened at the Kelowna campus in September 
2021, the 2,822-square-metre (30,375-square-foot) 
facility includes student-centred labs, classrooms 
CPF�QHƂEG�URCEG�HQT�C�YKFG�CTTC[�QH�JGCNVJ�CPF�UQEKCN�
development programs. The cutting-edge learning 
environments have been equipped with the latest 
GFWECVKQP�VGEJPQNQI[�CPF�FGUKIPGF�VQ�TGƃGEV�URCEGU�
students will encounter in industry. The building will 
support a total of 591 students in programs that train 
UVWFGPVU�HQT�KP�FGOCPF�LQDU�UWEJ�CU�EGTVKƂGF�FGPVCN�
assistant, health-care assistant, pharmacy technician 
and more. 

“The new Health Sciences Centre at Okanagan College 
is helping meet the demand for employment growth 
and the health-care services people in the Southern 
Okanagan and B.C. Interior rely on every day,” said 
Anne Kang, Minister of Advanced Education and 
Skills Training. “This building is a showcase of our 
commitment to building learning spaces that meet 
the growing demand for services, while ensuring these 
UVTWEVWTGU�TGƃGEV�VJG�DGUV�KP�UWUVCKPCDNG�DWKNFKPI�
practices.” 

Health-care professionals are in high demand in the 
province and across Canada. The 2021 BC Labour 
Market Outlook projected 142,900 job openings in 
health professions by 2031. Okanagan College students 
in programs ranging from its Bachelor of Science in 
nursing to health-care assistant, pharmacy technician 
and dental assistant will study in the new building. 

“This new facility will provide Okanagan College 
students with a world-class learning environment that 
will only further enhance the already outstanding 
education and training they are receiving at the 
college,” said Neil Fassina, president, Okanagan 

College. “We are grateful to the Province and to the 
community donors and industry partners across the 
region who have stepped to help us open these doors 
at a time when well-trained health-care and social 
development professionals are needed more than 
ever.” 

Aligned with the Province’s CleanBC goals for energy-
GHƂEKGPV�DWKNFKPIU��VJG�DWKNFKPI�KU�QPG�QH����RTQLGEVU�
in the Canada Green Building Council’s (CaGBC) Zero 
Carbon Pilot Program, the results of which will help 
%C)$%�TGƂPG�VJG�<GTQ�%CTDQP�$WKNFKPI�5VCPFCTF��6JG�
%C)$%�KU�C�PQV�HQT�RTQƂV�HQWPFGF�KP������VJCV�YQTMU�
to advance green building and sustainable community 
development practices in Canada. Several donations 
have helped with this important development. Some 
��������ƂUECN�[GCT�FQPQT�UVQTKGU�CTG�CU�DGNQY�

• Okanagan College Students’ Union (OCSU) 
donated $15,000 to the Okanagan College 
Foundation’s Our Students, Your Health campaign 
to complete construction of a new Health Sciences 
Centre on the Kelowna campus. “It’s always good 
to invest in education, but the pandemic has really 
brought to the forefront how important nurses 
and other health care providers are,” says Joseph 
Welton, OCSU board member. “These professionals 
are doing incredible work and they need to be 
UWRRQTVGF�PQV�LWUV�OQTCNN[�DWV�CNUQ�ƂPCPEKCNN[�q

• The Stewart family donated $50,000 to support the 
education of health care professionals at Okanagan 
College. The gift will recognize Rosemary and 
Richard “Dick” Stewart. Dick, a founder of Quails’ 
Gate Estate Winery and Kelowna City Councillor, 
passed away at the age of 94. According to his son 
$GP�5VGYCTV��/.#�HQT�-GNQYPC�9GUV��VJG�IKHV�TGƃGEVU�
his father’s passion for education. “My dad believed 
education creates opportunities for people to lead 
KPFGRGPFGPV�CPF�HWNƂNNKPI�NKXGU�q�UC[U�$GP��p*G�UCY�
education as a transformative invest -1.2570.” 



Page 68

Focusing on Organizational Sustainability
Okanagan College

2021-22
Accountability Plan and Report

“He was never one to sit on the sidelines. If he 
believed in something he would get involved. That’s 
the way he lived his whole life,” says Ben. Rosemary 
is happy to see her husband’s legacy honoured. 
“He did a lot for the city because it meant it a lot 
to him,” says Rosemary. “Anytime he was asked to 
go out and raise money he got his shoes on and 
went. He did it because he loved his community.” 
The Stewart family gift will support a student study 
NQWPIG�QP�VJG�VJKTF�ƃQQT�QH�VJG�*GCNVJ�5EKGPEGU�
Centre. According to the family, the view overlooks 
one of Dick’s earlier orchards.

• 123Dentist, Canada’s largest majority dentist-
owned network of dental practices, gave $30,000 
to support Okanagan College’s state-of-the-art 
dental space is located Health Sciences Centre. The 
PGY�ENKPKE�KU�C�OCLQT�WRITCFG�HQT�%GTVKƂGF�&GPVCN�
Assistant (CDA) students, who can now learn in 
private operatories comparable to today’s dental 
practices along with smart cameras and monitors 
for teaching and instruction. 

Ali Bozorgzad, Co-Founder and Executive Vice 
President of 123Dentist, said his organization was 
inspired to support the College and students 
because of the important role CDA’s play in our 
123Dentist clinics and in the patient care we deliver. 
“We are tremendously proud to partner with and 
support the growth of Okanagan College and its 
students to accelerate their learning, skills and 
EQPƂFGPEG�VJTQWIJQWV�VJGKT�CECFGOKE�LQWTPG[�q�
said Bozorgzad. He went on to say 

“Giving back to communities where we live and 
work, supporting the advancement of our dental 
industry and future leaders is an important part 
of the culture at 123Dentist.” 123Dentist’s gift 
will support a demonstration dental operatory, 
equipped with a hands-free video camera that will 
allow any procedure to be streamed to students 
who can see the smallest of details projected on 
monitors and follow along in their own operatories. 

Joanne Gibbons-Smyth, Chair of Okanagan 
College’s CDA program, said the new dental clinic 
strikes the perfect balance between teaching and 
real-world practice and will create optimal learning 
experiences for students. “We are thrilled that OC 
students will be able to achieve their dreams in 
a state-of-the-art training facility,” said Gibbons-
Smyth. CDAs are in high-demand in the Okanagan 
and across British Columbia.

r�#�NQECN�QTCN�UWTIGT[�ITQWR�YKVJ�QHƂEGU�KP�-GNQYPC�
and Vernon also invested in the education of 
%GTVKƂGF�&GPVCN�#UUKUVCPVU�
%&#U��YKVJ�C�IKHV�VQ�
Okanagan College’s Our Students, Your Health 
campaign. Dr. Richard Bell, Dr. Russell Naito and 
Dr. Tom White of Okanagan Oral and Maxillofacial 
Surgery Associates donated $30,000 to support the 
state-of-the-art dental clinic in the College’s new 
Health Sciences Centre. 

“We want to show our support for CDAs and 
the profession,” said Bell. “We also wanted to 
recognize what the College has done for our 
practice. We have more than 20 CDAs working with 
us and many of them received their education at 
Okanagan College.” 

Naito is from Kelowna and started his post-
secondary education at the College. While he 
remembers many of his outstanding professors, 
several of his classes were in portables at the time. 

“To be able to contribute to this great facility for 
students to learn in and instructors to teach in feels 
incredible,” said Naito. 

The gift will support a large and modern sterilization 
room for CDAs to practice disinfecting instruments 
and learn the importance of infection control. These 
skills are essential to any dental clinic and especially 
for CDAs at Okanagan Oral and Maxillofacial 
Surgery Associates.
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• Royal Bank of Canada (RBC) in British Columbia 
contributed $35,000 to the Our Students, Your 
Health campaign for the new Health Sciences 
Centre on the Kelowna campus while $40,000 will 
support future investment in the campus. 

According to Courtney Hesse, RBC’s Regional 
Vice President for the Okanagan and Kootenays, 
supporting the College aligns strongly with 
RBC’s focus on empowering youth for the jobs of 
tomorrow. 

“Okanagan College plays a critical role in providing 
the skilled employees that power our region’s 
economy,” said Hesse. “Whether that’s an in-
demand health care professional or a budding 
entrepreneur, we’re proud to support education and 
equipping our young people to become tomorrow’s 
leaders.” 

RBC has a strong history of giving to Okanagan 
College. Since 2005, RBC Foundation has donated 
$300,000 to support a range of projects including 
two upcoming programs: preparing high school 
students for careers in technology and the 
Experiential Entrepreneurship program. In 2019, 
RBC launched RBC on Campus, a physical location 
on the College’s Kelowna campus that provides 
ƂPCPEKCN�NKVGTCE[�UWRRQTV�HQT�UVWFGPVU��KPENWFKPI�
budgeting and planning. 

“This gift is incredibly timely as we open the Health 
5EKGPEGU�%GPVTG�CPF�EQPVKPWG�VQ�RWTEJCUG�VJG�ƂPCN�
pieces of equipment for students,” said Okanagan 
College Foundation Executive Director Helen 
Jackman. “Our many thanks to RBC for giving to 
health care education and OC’s future where we will 
continue to serve our communities with leadership 
and relevant skills training.”

• A $25,000 gift from the Okanagan Sikh Temple and 
Cultural Society will empower health care students 
as they pursue their education at Okanagan 
College. The Sikh Community began collecting 
donations from their congregation to support the 
College’s $5-million Our Students, Your Health 
campaign and was able to raise the funds in six 
months. 

Amarjit Singh Lalli, President of the Okanagan 
Gurudwara, said their community believes in the 
importance of acquiring knowledge and passing it 
on to future generations, which made it easy to get 
behind the project. 

“Our community felt an obligation to support a 
facility that will change countless peoples’ lives,” 
says Lalli. “Going through this pandemic we all 
understand the importance of health care.” 

Lalli graduated from the OC business school. His 
son is also a recent graduate of OC’s Bachelor of 
Business Administration program. 

Gurpreet Dhatt is a member of the Okanagan 
Gurduara and teaches in the College’s nursing 
department. While Dhatt said her day job is 
educating new nurses, she felt compelled to get 
involved in fundraising for the state-of-the-art 
Centre. 

“I felt a responsibility to get involved and give 
back. We received a really enthusiastic response 
from the community that they wanted to be part 
of the fundraiser too,” said Dhatt, adding the 
Sikh community also raised funds for the north 
campus of Okanagan University College when it 
was fundraising years ago. “I’m very proud that our 
community is making a difference.”

r�6JG�/GTTKƂGNF�(COKN[�(QWPFCVKQP�FQPCVGF����������
to the Our Students, Your Health campaign for 
Health Sciences Centre. The gift will support 
technology upgrades and new equipment for eight 
professions ranging from Pharmacy Technician 
Assistants and nurses to Therapist Assistants. 

.CPG�/GTTKƂGNF��C�YGNN�MPQYP�GPVTGRTGPGWT��UCKF�
he values the College’s focus on applied learning 
where students engage directly in hands-on skills to 
better understand their craft. 

p+�MPQY�+oXG�DGPGƂVVGF�HTQO�JCPFU�QP�NGCTPKPI�KP�
my career and health care is no different. Having 
opportunities to try your skills in learning labs will 
ITGCVN[�GPJCPEG�UVWFGPVUo�UMKNNU�CPF�EQPƂFGPEG�q�
UC[U�/GTTKƂGNF��YJQ�YCU�PCOGF�CP�1MCPCICP�
College Honorary Fellow, the College’s highest 
honour, in 2012. 

“Our family values the role frontline health-care 
professionals play in supporting us all to live healthy 
lives, and we’re proud to be part of this incredible 
new Centre that will serve our community.”
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CYBERSECURITY 
MLP3 - The College remains committed to being at the 
forefront of enhanced cybersecurity measures working 
in close partnership with and guidance of provincial 
CPF�PCVKQPCN�QHƂEGU�QH�VJG�%JKGH�+PHQTOCVKQP�1HƂEGT��
The following enhanced cybersecurity measures were 
taken for 2021-22 and beyond at OC.

Provincial Participation / Partnerships
Services via BCNET 

• We are a member of the sector BCNET Distributed 
Cybersecurity Incident Response Team (0.2 of an 
FTE is dedicated towards this initiative).

• SEIM (Security Event and Incident Management) as 
a service named FortiSIEM was onboarded in the 
ƂTUV�SWCTVGT�QH������

• Nessus Vulnerability Scanning was introduced. 

• Netscout DDOS (Distributed Denial of Service) 
Detection and reporting service.

External Security Services 
r�'OGTIGPE[�0QVKƂECVKQPU�

• Awareness Program.

r�8WNPGTCDKNKV[�0QVKƂECVKQPU�

• Information Sharing Conference Calls.

National Participation / Partnerships
• Via Canadian Cyber-Security Center

o Enrolment in Canadian CyberSecurity Center 
(CCCS) Critical Alerts and Vulnerability Alerts 
Service.

o Enrolment and participation in CCCS Academic 
5GEVQT�$TKGƂPI�OGGVKPIU�
$K�YGGMN[��

Q�'PTQNOGPV�KP�%%%5�6JTGCV�$TKGƂPI�OGGVKPI�
series.

• Via CANARIE Cybersecurity Initiatives Program

o CIRA D-Zone DNS (Domain Name System) 
Firewall in use since 2020.

o CANSSOC (Canadian Shared Security 
Operations Centre) Threat Feeds implemented 
Q1 2022.

o Intrusion Detection System (IDS) implemented 
in 2021.

o CUCCIO (Canadian University Council of 
%JKGH�+PHQTOCVKQP�1HƂEGTU��%[DGTUGEWTKV[�
Benchmarking Program (BitSight), implemented 
KP�VJG�ƂTUV�SWCTVGT�QH������

Okanagan College Led Internal Projects 
• Initiated multi-factor authentication (MFA) rollout for 

all users in January 2022.

• Standardized Cybersecurity score card – NIST 
(National Institute of Standards and Safety) CSF 
(Cybersecurity Framework) Assessment Tool piloted 
in March 2022.

• Implemented FortiWeb Web Application Firewall 
enhanced rules and bot blocking features for web 
VTCHƂE�KP�/CTEJ������

• Firewall, Open port review and mitigation in 
November 2021.

• Cybersecurity Awareness Training initiated in March 
2022.

• Incident Management training done with all 
operational and security IT Staff (20 IT staff).
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FISCAL SUSTAINABILITY 
MLP2, MLD1, MLD2, MLD2D - COVID-19 related 
impacts on B.C.’s postsecondary sector required 
UKIPKƂECPV�CFLWUVOGPVU�DQVJ�D[�VJG�RTQXKPEKCN�
government and post-secondary institutions. In 
February 2021 BC’s post-secondary institutions were 
CNNQYGF�VQ�TWP�FGƂEKVU�HQT�VYQ�ƂUECN�[GCTU��

The following news story published by the Ministry of 
Advanced Education and Skills Training on February 12, 
2021 summarizes these adjustments. 
“The Government of British Columbia is supporting 
post-secondary students, staff and faculty with 
new changes that offer more financial flexibility for 
public post-secondary institutions (PSIs) impacted by 
COVID-19. “I would like to thank our post-secondary 
institutions for the hard work they have done during 
this unprecedented year to support their campus 
communities and keep people safe,” said Anne Kang, 
Minister of Advanced Education and Skills Training. 
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Actual Target Assessment
2019/20 2020/21 2021/22

Former diploma, 
associate degree and    
certificate students

Skill development 86.6%
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Notes
N/A = Not Assessed

Please consult the 2021/22 Standards Manual at https://www2.gov.bc.ca/gov/content/education-training/post-
secondary-education/institution-resources-administration/accountability-framework for a current description of each 
measure.

Institutional Accountability Plans and Reports, which report on and provide context on these performance measures, are 
also published at https://www2.gov.bc.ca/gov/content/education-training/post-secondary-education/institution-
resources-administration/accountability-framework

Student Spaces
4GUWNVU�HTQO�VJG���������TGRQTVKPI�[GCT�CTG�DCUGF�QP�FCVC�HTQO�VJG���������ƂUECN�[GCT��TGUWNVU�HTQO�VJG���������TGRQTVKPI�

https://www2.gov.bc.ca/gov/content/education-training/post-secondary-education/institution-resources-administration/accountability-framework
https://www2.gov.bc.ca/gov/content/education-training/post-secondary-education/institution-resources-administration/accountability-framework
https://www2.gov.bc.ca/gov/content/education-training/post-secondary-education/institution-resources-administration/accountability-framework
https://www2.gov.bc.ca/gov/content/education-training/post-secondary-education/institution-resources-administration/accountability-framework
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Appendix B – Template for Reporting on Lasting and Meaningful Reconciliation
Progress on Implementation of Truth and Reconciliation Commission’s (TRC) Calls to Action and articles of the 
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• While the stories are often in text (e.g. pdf) or video/audio format, we choose to read the 
stories out loud rather than have students read them prior to class. Experiencing the value of 
oral story telling is aligned with recognizing the value in the oral transmission of knowledge. 

• The Human Service Worker (HSW) program continues to invite Indigenous speakers into the 
classroom. 

• HSW Department instructors contributed to development of Aboriginal Community Support 
9QTMGT�
#%59��%GTVKƂECVG�2TQITCO��QHHGTGF�D[�%QPVKPWKPI�5VWFKGU�CPF�%QTRQTCVG�6TCKPKPI�
(CSCT). 

• Collaboration with CSCT and ACSW Program to ladder with the HSW program. Previously, 
transfer credit was awarded on a case by case basis.

• HSW actively maintains a collaborative relationship with local Indigenous Organizations and 
Programs. Local Friendship Centers and Band administered social service programs are active 
partners in our practicum community, and their representatives regularly present in our classes 
to our students and instructors.

12: EARLY CHILDHOOD EDUCATION
We call upon the federal, provincial, territorial, and Aboriginal governments to develop culturally appropriate early childhood 
education programs for Aboriginal families.

PROGRESS NEW AND/OR CONTINUING INITIATIVES AND PARTNERSHIPS
New & implemented • Early Childhood Education Assistant (ECEA) Program in partnership with Adams Lake Indian 

Band (Continuing Studies Program) is supporting the community to ensure early childhood 
education is culturally relevant.

• Health and Social Development (HSD) program area partnered with Continuing Studies (CS) 



Page 81

Appendix: Implementation of TRC Calls to Action and UNDRIP
Okanagan College

2021-22
Accountability Plan and Report

23: HEALTH-CARE PROFESSIONALS
9G�ECNN�WRQP�CNN�NGXGNU�QH�IQXGTPOGPV�VQ�KPETGCUG�VJG�PWODGT�QH�#DQTKIKPCN�RTQHGUUKQPCNU�YQTMKPI�KP�VJG�JGCNVJ�ECTG�ƂGNF��GPUWTG�
the retention of Aboriginal health-care providers in Aboriginal communities, and provide cultural competency training for all 
healthcare professionals.

PROGRESS NEW AND/OR CONTINUING INITIATIVES AND PARTNERSHIPS
Ongoing Therapist Assistant Diploma

• Courses have a unit introducing students to principles of Cultural Safety in healthcare, 
providing an overview of the history of colonialism and the current content of anti-Indigenous 
racism in healthcare in Canada.

• Courses currently include the published works of Canadian Indigenous authors, Indigenous 
perspectives in healthcare (such as holistic models for healthcare based on the medicine 
wheel), and we continue to work to weave Indigenous content into our course materials.

• Curriculum updated to include information on the First Nations Health Authority in courses 
discussing Federal and Provincial Health Care Systems. 

• Curriculum includes learning about the role of the Aboriginal Patient Navigator in Acute, 
Community, Long Term Care and Palliative care settings. 

• Students take part in mandatory assignments that require the student to visit various local 
Indigenous services including the Ki-Low-Na Friendship Society. 

• An Indigenous student from a northern community gave a very thoughtful presentation to 
her class on Indigenous health beliefs and practices. She then gave a similar presentation to 
VJG�ƂTUV�[GCT�6#&�ENCUU�EWOWNCVKPI�KP�VJG�UVWFGPVU�OCMKPI�OGFKEKPG�DCIU��+V�KU�JQRG�VJCV�CU�C�
graduate of the program, that this student may be able to continue giving this presentation 
to future class via Zoom and to coordinate this with a tour of the OC Indigenous Garden by a 
First Nations speaker or elder.

• THER 230 (PTA II) contains a lecture on cultural responses to pain. Indigenous cultural response 
to pain is presented and discussed.

Other Health Care Retention and Learning Initiatives
• The Health Sciences Building has an OC wide available classroom space designed for 

smudging ceremonies.

• Indigenous sculptures and Artwork are throughout the Health Sciences Building.

• We have designated seats in our OC admissions policy for Indigenous students in all of our 
health programs.

• We incorporate cultural safety to varying degrees in all health program curriculum.

• We have included Trauma Informed Practice in our nursing courses and provided education to 
the instructors of those programs. 

• Health programs have been involved in cultural competency training for staff and focused 
professional development opportunities such as: Equity, Diversity, and Inclusive Teaching.

• Nursing Program Staff have registered for the San’yas Indigenous Cultural Safety Courses.
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24: MEDICAL AND NURSING SCHOOLS
We call upon medical and nursing schools in Canada to require all students to take a course dealing with Aboriginal health 
issues, including the history and legacy of residential schools, the United Nations Declaration (UN Declaration) on the Rights of 

https://web2.uvcs.uvic.ca/courses/csafety/mod1/index.htm
https://web2.uvcs.uvic.ca/courses/csafety/mod1/index.htm
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28: LAW SCHOOLS
We call upon law schools in Canada to require all law students to take a course in Aboriginal people and the law, which includes 
the history and legacy of residential schools, the UN Declaration on the Rights of Indigenous Peoples, Treaties and Aboriginal 
TKIJVU��+PFKIGPQWU�NCY��CPF�#DQTKIKPCNs%TQYP�TGNCVKQPU��6JKU�YKNN�TGSWKTG�UMKNNU�DCUGF�VTCKPKPI�KP�KPVGTEWNVWTCN�EQORGVGPE[��EQPƃKEV�
resolution, human rights, and antiracism.

PROGRESS NEW AND/OR CONTINUING INITIATIVES AND PARTNERSHIPS
N/A N/A

57: PUBLIC SERVANTS
We call upon federal, provincial, territorial, and municipal governments to provide education to public servants on the history 
of Aboriginal peoples, including the history and legacy of residential schools, the UN Declaration on the Rights of Indigenous 
Peoples, Treaties and Aboriginal rights, Indigenous law, and Aboriginal–Crown relations. This will require skills-based training in 
KPVGTEWNVWTCN�EQORGVGPE[��EQPƃKEV�TGUQNWVKQP��JWOCP�TKIJVU��CPF�CPVK�TCEKUO�

PROGRESS NEW AND/OR CONTINUING INITIATIVES AND PARTNERSHIPS
New & ongoing As Okanagan College continues to implement its Inspire - Strategic Plan, the theme of equity, 

diversity, inclusion and social justice (EDISJ)�YKNN�EQPVKPWG�VQ�DG�CHƂTOGF�CU�C�EWNVWTCN�HQWPFCVKQP�

/strategic-plan
/edisj
/edisj
/indigenization


/strategic-plan
/edisj
/edisj
/indigenization


Page 85

Appendix: Implementation of TRC Calls to Action and UNDRIP
Okanagan College

2021-22
Accountability Plan and Report

UNITED NATIONS DECLARATION ON THE RIGHTS OF INDIGENOUS PEOPLES IMPLEMENTATION
How is your institution working with Indigenous peoples and communities to implement the United Nations Declaration on the 
Rights of Indigenous Peoples, and in particular the articles related to education, which include the following:

Article 14 

1. Indigenous peoples have the right to establish and control their educational systems and institutions providing education in 
their own languages, in a manner appropriate to their cultural methods of teaching and learning. 

2. Indigenous individuals, particularly children, have the right to all levels and forms of education.

Article 15 

1. Indigenous peoples have the right to the dignity and diversity of their cultures, traditions, histories and aspirations which 
UJCNN�DG�CRRTQRTKCVGN[�TGƃGEVGF�KP�GFWECVKQP�CPF�RWDNKE�KPHQTOCVKQP�
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OC organizes culturally informed campus-based events for current and prospective students, 
as well as community, faculty and other staff to attend. Campus-based events will include but 
not be limited to our youth exhibition pow wow, Indigenous Student Recognition Ceremony 
and Louis Riel Day celebrations. OC also attends community-based cultural and recruitment 
events both locally and provincially, such as the Okanagan Nation Salmon Feast, Strengthening 
Connections recruitment tour and local National Indigenous Peoples Day celebrations as a means 
to foster stronger working relationships and help with our recruitment and outreach efforts. 
The Indigenous Services department also delivers an array of cultural programming, services, 
workshops, and supports embedded in Indigenous services ideology. This year, the College will 
also be incorporating several Indigenous practices and elements into our College convocation 
ceremonies. 

 The College has examined and participated in various types of Indigenous cultural competency 
training, with a view to recommending the most appropriate approach for College groups. 
Continuing Studies and Corporate Training, as well as Learning and Applied Research have 
delivered workshops and short courses in the realm of Indigenous awareness and cultural training. 
The College is looking to implement Indigenous cultural training for all new employees and 
students this upcoming year. 

The College is also continuing to work with local First Nations, and have been active in the 
planning designs of major capital buildings to incorporate Indigenous conceptualizations, which 
will also be accompanied by education and awareness around such incorporations. This includes 
Indigenous gardens, sculptures, story poles with pictographs, traditional Indigenous structures and 
interpretative learning. Through the work of the Indigenization Task Force, Indigenous Services 
and other departments the College is continually looking to provide a campus climate that 
strives to foster an inclusive learning environment that is culturally validating. Working with and 
learning from the local Indigenous community has been paramount in building programming that 
interweaves traditional values and concepts.
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OC Developmental Programs 
Promotion 2021-2022
Building upon the fundamental work done over 
the previous years and as reported in previous 
Institutional Accountability Plan and Reports (IAPRs), 
1MCPCICP�%QNNGIG�EQPVKPWGU�VQ�RWV�UKIPKƂECPV�GHHQTV�

/adult-upgrading


Page 88

Appendix: OC Developmental Programs Promotion
Okanagan College

2021-22
Accountability Plan and Report

�

�
�

Examples of Salmon Arm and Revelstoke Region Promotions
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�
Examples of Salmon Arm and Revelstoke Region Promotions  
�

�
�
�
�

Examples of Salmon Arm and Revelstoke Region Promotions
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Examples of Salmon Arm and Revelstoke Region Promotions
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http://www.okanagan.bc.ca/financialstatements

