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Professors 

Name Phone number Office Email 

mailto:pmoxness@okanagan.bc.ca
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5HIHUHQFHV�PXVW�EH�SUHVHQWHG�XVLQJ�WKH�$3$�VW\OH��6HH�2NDQDJDQ�&ROOHJH¶V�JXLGH�
for more information and examples:  

 http://www.okanagan.bc.ca/Assets/Departments+(Administration)/Library/PDFs/apa.p
df 

 
Required Texts/Resources 

No textbook is required for this course; however a
f*

 EMC  /Spa0 0 1i/f*

 EMC  /Spa0 0 1i/f*
 /Spa0 0 1i/f*
 /Spa0 0 1owever

http://www.okanagan.bc.ca/Assets/Departments+(Administration)/Library/PDFs/apa.pdf
http://www.okanagan.bc.ca/Assets/Departments+(Administration)/Library/PDFs/apa.pdf
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Course Schedule 

https://youtu.be/Gor1H1T_JYU
https://youtu.be/Y28-vLSOV68
https://vimeo.com/31624689
http://localhood.wonderfulcopenhagen.dk/wonderful-copenhagen-strategy-2020.pdf
http://localhood.wonderfulcopenhagen.dk/wonderful-copenhagen-strategy-2020.pdf
https://pub-csrd.escribemeetings.com/filestream.ashx?DocumentId=3248
https://pub-csrd.escribemeetings.com/filestream.ashx?DocumentId=3248
https://pub-csrd.escribemeetings.com/filestream.ashx?DocumentId=3248
https://youtu.be/mNUMkPltnnE
https://youtu.be/mNUMkPltnnE
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Assignment 4 ± 5HYLHZ�9DQFRXYHU¶V�'HVWLQDWLRQ�3ODQQLQJ�

pages. How does the 10-year strategy fit with the 

Vancouver 2030 plan? 

6 Oct 
14 

Tourism planning 

and development 

in a global world 

Tourism Organizations (Lohmann & Netto, 2017, p. 208-
210 

 Table 5.3 Tourism and related organizations from the 
international to the local scale (Hall, 2008, p. 111) 

 

Assignment 5 ± Review the Our Focus page on the 
UNWTO website. What are key focus areas? How do they 
relate / conflict with each other? (Due Oct 20) 

7 Oct 
21 

Review day, 
introduction to 
sustainability 
planning and  
Group 
Assignments 

 

 

Group assignment ± Review and critique the UNWTO 
sustainable development documentation.  

8 Oct 
28 

Tourism Planning 
and policy at 
national, 
provincial, and 
regional level 

Guest speaker (TBC- Jennifer Horsnell ± Destination 
Canada) 

The layers of planning and policy within Canada 

9 Nov 4 Tourism Planning 
and policy at the 
destination level 

Guest speaker (Lisanne Ballantyne ± Tourism Kelowna - 
CONFIRMED) 

.HORZQD¶V�strategy and new Tourism Destination 
Development Plan 

 

10 Nov 
11 

 No classes 

11 Nov 
18 

Destination 
Management and 
Planning 

Using collaboration as a competitive advantage 

In-GHSWK�UHYLHZ�RI�7RXULVP�.HORZQD¶V�VXVWDLQDELOLW\�
strategy 

12 Nov 
25 

Sustainability ± 
Tourism and the 
UN Sustainable 
Development 
Goals 

Guest Speaker (Glenn Mandziuk, Sustainable Hospitality 
Alliance ± recorded video about their strategy and how it 
aligns with UN goals - CONFIRMED) 

13 Dec 2 Group 
assignment 
presentations and  

Course Review 

Groups present ± 20 minutes each. 

 

 

:KR�DUH�ZH�QRZ"�+DV�RXU�³ZK\´�FKDQJHG"�:KDW�KDYH�ZH�
learned? 

 
 
 
 
 

https://www.unwto.org/sustainable-development
https://www.unwto.org/sustainable-development
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SKILLS ACROSS THE BUSINESS CURRICULUM 

 
The Okanagan School of Business promotes core skills across the curriculum. These skills include reading, 
written and oral communications, computers, small business, and academic standards of ethics, honesty and 
integrity. 
 
STUDENT CONDUCT AND ACADEMIC HONESTY 

 
What is the Disruption of Instructional Activities? 
$W�2NDQDJDQ�&ROOHJH��2&���GLVUXSWLRQ�RI�LQVWUXFWLRQDO�DFWLYLWLHV�LQFOXGHV�VWXGHQW�³FRQGXFW�ZKLFK�LQWHUIHUHV�ZLWK�

https://webapps-5.okanagan.bc.ca/ok/Calendar/AcademicIntegrity

