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Learning Outcomes 

Upon completion of this course students will be able to 

 describe the importance of property management in relation to the successful operation of 

a hotel or large commercial/residential facility. 

 describe financial planning and assessment tools commonly used by property managers. 

 evaluate property management strategies and have an opinion as to their effectiveness.   

 explain key elements of specific property management areas, including service delivery, 

risk management, and sustainable development. 

 analyze case studies from the perspective of a General Manager. 

 c

 



https://mymoodle.okanagan.bc.ca/mod/resource/view.php?id=304280
https://mymoodle.okanagan.bc.ca/mod/resource/view.php?id=304280




 

  Page | 5   

SKILLS ACROSS THE BUSINESS CURRICULUM 

 
The Okanagan School of Business promotes core skills across the curriculum. These skills include reading, written and oral 
communications, computers, small business, and academic standards of ethics, honesty and integrity. 
 
STUDENT CONDUCT AND ACADEMIC HONESTY 

 
What is the Disruption of Instructional Activities? 
At Okanagan College (OC), disruption of instructional activities includes student “conduct which interferes with 
examinations, lectures, seminars, tutorials, group meetings, other related activities, and with students using the study 
facilities of OC”, as well as conduct that leads to property damage, assault, discrimination, harassment and fraud. Penalties 
for disruption of instructional activities include a range of sanctions from a warning and/or a failing grade on an assignment, 
examination or course to suspension from OC. 
 
What is Cheating? 
“Cheating includes but is not limited to dishonest or attempted dishonest conduct during tests or examinations in which the 
use is made of books, notes, diagrams or other aids excluding those authorized by the examiner. It includes communicating 
with others for the purpose of obtaining information, copying from the work of others and purposely exposing or conveying 
information to other students who are taking the test or examination.”  

Students must submit independently written work. Students may not write joint or collaborative assignments with other 
students unless the instructor approves it in advance as a group/team project. Students who share their work with other 
students are equally involved in cheating. 
 

http://www.okanagan.bc.ca/

